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A. Introduction

The European Standards and Guidelines (ESG) folitQuessurance in the European
Higher Education Area sets out the following stadda

Institutions should ensure that they collect, asalyand use relevant
information for the effective management of theagobammes of study and
other activities. (ESG: Part 1: 1.6 Information s/®s)

In accordance with the Lithuanian law on Higher éation and Research, dated 30 April
2009 (No XlI-242), and in compliance with Order NB94 of 30 October 2009, an
External Evaluation Team (EET) appointed by the t@efor Quality Assessment in
Higher Education has conducted an Evaluation of shely programme in Social
Education (state code 61207S116), which was restexgid on March 8, 2010 under a new
title as the study programme 8bcial Pedagogynew state code 612X100002). It is
implemented at Kaunas University of Technologdayno technologijos universitetas
here after: KTU).

In conducting the evaluation of the Study Programiine EET have applied the
methodological guidelines developed by the CentreQuality Assessment in Higher
Education to implement provisions of the Order MAK-1652 of 24 July 2009 of the
Minister of Education and Science “On the appraMalhe description of the procedure
for the external assessment and accreditation uafysprogrammes” (Official Gazette,
2009, No. 96-4083), following the Law on Sciencel étudies of the Republic of
Lithuania (Official Gazette, 2009, No. 54-2140).

EET would like to pay tribute to the Centre for @yaAssessment in Higher Education
in Lithuania and, most especially to the Directdrttte Centre and to the Head of the
Quality Assessment Division, for the support giveEET before and throughout the visit
to Lithuania.

The External Evaluation was conducted in the peBegdtember 2010 to November 2010
with in-country evaluation taking place during theriod of November Zito November
27" 2010. The Evaluation included a one-day fielditvts Kaunas University of
Technology on 24 of November, 2010.

The self-assessment report of the first-level stpghygramme of Social Education was
prepared on October 28, 2008 and presented to émereéCfor Quality Assessment in

Higher Education, but external evaluation has akémn place. The new report produced
by KTU Self-Assessment Group is constructed acogrdio the new format and

guidelines (Order No. ISAK-1652 of 24 July 2009).

This report does not paraphrase or re-presentahgerof information presented in the
Report of the Self-Assessment Group (SAG). Instéafibcuses on issues raised in the
Self-Assessment Report (SAR) as well as raisinges@msues not addressed in the Self-
Assessment Report, but which came to the atterafoBRET during the course of the

Team'’s time in Lithuania, and, specifically, durithgg course of the field visit.



We would like to express our appreciation to théharties of Kaunas University of
Technology for the manner in which we were madecarake and for the manner in which
our queries and our exploration of various keyesswere addressed in a professional and
positive way by those with whom we came in contactthe Kaunas University of
Technology.

The Self-assessment group (SAG) is to be complieteon the quality of the language of
the report which it prepared in advance of thet\asid which presents, in considerable
detail, the nature, structure, aims and contenthef programme being evaluated, the
methods of study, delivery and assessment, issuegard to quality, resourcing, student
support and participation. The frequency of meetihthe Self-assessment Group during
the period when they were conducting their workased. The EET would suggest that
future reports might be more analytical and criljceeflective, showing, for the various
key areas under evaluation, a deeper considerbttnof the strengths and weaknesses
of the programme for which approval is being sought

In addition to the examination of the self-assesgmeport (SAR), the EET collected
information, data and evidence on which to basedtxlusions in the course of the field
visit through meetings and other means:
e Meeting with administrative staff dfaunas University of Technologyand the
Faculty of Social Sciences
e Meeting with the staff responsible for the preparatof the Self-Assessment
Report
e Meeting with teaching staff
e Meeting with students
e Meeting with graduates
e Meeting with employers of those who have gradu&tad the programme
e Visiting and observing various support servicesagstooms, library,computer
services, staff developments, laboratories, etc.)
e Examination and familiarization with students’ fimeorks, examination material.

At the end of the field visit, the initial impreesis of the team were conveyed to the
teaching staff of the programme.



B. Programme Analysis

We have assessed the first-cycle (Full-time, 43,660 credits) study programme ‘Social

Education’ (state code 61207S116) implemented d{ptpartment of Educational Systems at
Kaunas University of Technology since May 19, 198Ye university consists of 13 faculties,

11 institutes, 5 centres, and the library. The BrsNy has study programmes awarding a
bachelor and master degrees in a technologicalcgcigeld, as well as social, physical and
humanitarian sciences. In addition it organizescigheed professional studies aimed at
acquiring teacher’s professional qualification.

First cycle study programmes awarding Bacheloraiidation have been implemented in
KTU since 1998. Graduates of the programme ‘Sdeducation’ acquire a bachelor’s
degree in educational science (after the re-registr- Bachelor of Pedagogy) and
gualification of social pedagogue. There are fuiet and extra-mural forms of studies.

During the period of preparing the SAR the charigdke legal system regulating studies
in higher education have taken place. Several wemyortant documents of higher
education of Lithuania have been confirmeébe Resolution of the Government of
Lithuania No. 1749 ‘On Enactment of the List ofdyt&ields and Branches, According to
Which the Studies at Higher Education Institutiohake Place, and the List of
Qualification DegreesDecember 23, 2009 (Zin., 2009, Nr. 158-713%)e regulation of
Teacher Trainingconfirmed by the Law of the Minister of Educatiand Science of the
Lithuanian Republic No. V-54 on January 8, 2010n(ZR2010, Nr. 9-425), the Order of
the Minister of Education and Science of the Rejpubf Lithuania No. V-501‘On
Enactment of the Inventory of General Requirembmt®rogrammes of First-Level and
Continuous Studies Granting a Degreapril 9, 2010 (Zin., 2010, Nr. 44-2139).

These changes brought some confusion into the ASskissment Report. As the SAG
states, in order to meet the requirements formdlatethese documents on March 8,
2010, the study programme ‘Social Education’ wasergstered under a new title of

‘Social Pedagogy’. This study programme now belaiga Pedagogy Study Branch and
upon graduation students of this programme willb&rded the Bachelor of Pedagogy
(not Bachelor of Education as in the programme &oEducation). The awarded

professional qualification remains the same, najrsdgial pedagogue. In the next four
months till June 1, 2010, the programme aims, obges, structure, etc. were reviewed.
As the self-assessment has to be made based aatthef the last five academic years
(namely till September 1, 2009), the SAG has detigeuse in their SAR the primary

title of the programme — ‘Social Education’.

In order to perform the self-assessment of thet-fingel study programme ‘Social

Education’ in the study field of educational scie{®©7S) and to get ready for external
assessment, the self-assessment group was appowtdee order of the Dean of the
Faculty of Social Sciences on February 9, 2010,IN@83 and the order of KTU Rector,
No. A-129 on March 20, 2010 confirmed the work ®ahd responsibility of each self-
assessment group member.



1. Programme aims and learning outcomes

The programme o%ocial Educatior{state code 61207S116), which was re-registered on
March 8, 2010) under a new title as the study @nagne ofSocial Pedagogynew state
code 612X100002) is a first cycle programme whiloffered by the Faculty of Social
Sciences at Kaunas University of Technologauyno technologijos universitetakere

after: KTU).

For clarity in relation to the comments which fellothe evaluative tool which is to be
used by the External Evaluation Team (EET) in régarprogramme aims and learning

outcomes is reproduced here (see Table 1).

Table 1. Evaluation tool

Sub-areas \

Criteria \

Indicators

1. Programme aims and learning outcomes

1.1.1. Uniqueness
and rationale of th
need for the
programme

o Demand for the specialists in t
labour market

o Demand for the programme amg
applicants

0 The position of the programn
among other study programmes

1.1. Programme
demand, purpos
and aims

1.1.2. Conformy of
the programm
purpose with th
institutional,  statt
and internationg
directives

o Correlationof programme purpog
with the mission and the developm
strategy of a higher educati
institution

o0 Purpose of
intended for
professions

the

acquiring regukd

1.1.3. Relevance ¢
the programme aim

o Correlation of the aims with th
purpose of the programme
o Compliance of the aims with the
type and the cycle of the studies

[72)

1.2.1. The

comprehensibility
and attainability of
the learning
outcomes

o Content of learning outcomes
o Level of complexity of the learnin
outcomes

1.2. Learning
outcomes of th
programme

1.2.2. Consistency
of the learning
outcomes

o Learning outcomes at i
programme level
o Correlation of learning outcome
of the programme with those of th

subject level.

1.2.3.

Transformation 0
the learning
outcomes

o Continuous assessment of learn
outcomes
o0 Reasonable
outcomes

renewal of learn

programme



Table 1 clearly sets out the sub-areas, the aitand the indicators that need to be
covered as part of the assessment. It seems rédsdoaassume that these are the areas
which should be addressed in the SAR.

1.1. Programme demand, purpose and aims

1.1.1The uniqueness and rationale of the need for the pgramme

The SAR states that the need for social pedagograesed for preventive socio-
educational activity development is expressed i@ Regulation of State Education
Strategies for 2003-2012, confirmed by the Seinfath® Republic of Lithuania (Zin.
2003, Nr. 71 — 3216) and the data provided by theidity of Education and Science in
2008 which show that 20 per cent of schools inuathia suffer from shortage of social
pedagogues. Schools and other educational instiugmphasize the need of specialists
who are able to render social pedagogical assistanccarry out different preventive
programmes at school, to work in a team, to colateowith other institutions or people
and helping members of a school community to ssfalyg implement objectives of
educational process. There is no information predichbout the uniqueness of the
programme provided.

1.1.1.1Paragraphs 13-15 of the SAR addressd&mand for specialists in the labour
market. The SAG group informs of the Law of the RepulicLithuania on Child’'s
Minimal and Medium Care (Zin., 2007, Nr. 80-321#hich states that the number of
children, who have not reached the age set in tiaigal Code but already made some
crimes or acts possessing criminal features ofesiand the acts possessing violations of
administrative law, increases; thus the demandpecialists (social pedagogues) able to
work with such children increases. In order to guége children’s minimal and medium
care referring to the Law of the Republic of Lithiemon Child’s Minimal and Medium
Care (Zin., 2007, Nr. 80-3214), new social carditimgons are being established (for
example, socialization centres — in Kaunas, Pafnyesy Klaipda, Siauliai), preventive
work coordination groups are formed in countiesnitipalities.

The demand for specialists is also based on théresgent to acquire the qualification of
social pedagogue set for children mentors workinghddren care institution by the Law
of the Minister of Social Care and Work of the Rigjpuiof Lithuania No. A1-291 ‘On
Means for Improvement of the Organization of Clalis Care Home Work’, November
24, 2005.

In the course of the field visit, the EET had ampanunity to speak to employers about
the demand of social pedagogues. In the meetirtgemitployers EET has found out, that
students of this programme are welcome in manyedifft working places in Kaunas
(general schools, NGO, governmental social cargtutisns, prison) and other towns of
Lithuania. However the group of employers undedire the EET the need for an
increasing number of social pedagogues in theiammsgtions due to the changing nature
of Lithuanian society, for example, the numberparents who leave the country to work
abroad leaving their children behind. This oftenses emotional trauma and the need for
more support for young people from schools androdhganisations. From the meeting
with the graduates it became clear that practically of graduates have a job
corresponding to their speciality. That provesrded need of this programme.



1.1.1.2In relation to thedemand for the programme among applicantsthe SAR
(paragragh 16) states that the popularity of thelystprogramme in social education
among entrants is obvious, for during the selfsmsent period the competition to this
study programme fluctuated from 12 to 34 pointsfeRmg to the report ‘Shortly on
General Admission to Main and Full-time Studies lofhuanian Higher Education
Institutions in 2008’ ittp://www.lamabpo.lt/2008 priemimas.pdthe competition point
to enter the study programme of ‘Social Educati&tTU, was 11.96 points whereas in
the same year the competition point to enter theysprogramme of ‘Social Pedagogy’ at
Siauliai University was 10. 91 points.

1.1.1.3In regard to theosition of the programme among other study programmes
SAR Paragraph 17 notes that social pedagoguedsardrained at other universities of
Lithuania (Vilnius Pedagogical University, Klaiped#niversity, Siauliai University)
and Lithuanian Academy of Physical Education. Hosvethe KTU bachelors of Social
Education (Social Pedagogy) acquire training infiblel of educational science oriented
to the entire education of a human being that imted to life-long learning
implementation, creation of learning society, ustirding of knowledge in research
methodology as well as ability to apply quantitatand / or qualitative researches when
implementing projects, developing the practice ofig-educational work not only in
educational but also in other social institutioms arder to strive for sustainable
development of a human being, organizations anoleestciety. It is also stated that
graduates of this study programme have greateihlig=ss for career development, are
able to perform research, consult, coordinate ptoj@rk at schools, other educational
institutions and different non-governmental orgations, the activity of which is
implemented by means of projects.

1.1.2 In regard to theconformity of the programme purpose with state and
international directives, SAR Paragraph 18, 22 and 23 relate to compliante tve
following documents:

(a) Document that regulates the field of studies andigbgedagogue professional
gualification:

the Decree of the Minister of Education and Saeoicthe Republic of Lithuania and
the Minister of Social Care and Work of the Repuiloif Lithuania No. ISAK-1635/A1-
180, November 19, 2003 (Zin., 2004, Nr. 56-1955)
‘General Regulations of Social Pedagogical AsswdaRendering’ confirmed by the
Law of the Minister of Education and Science of Republic of Lithuania No. ISAK-
941, June 15, 2004 (Zin., 2004, Nr. 100-3729).
(b) Documents that regulate State and region dpusdnt:

the Law of the Education (Zin., 2009, Nr. 89-3g08w edit, NR. 1X-1630, 2003-06-17,
Zin., 2003, Nr. 63-2853 (2003-06-28)]
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the Decree of the Government of the Republic dftania No. 670 ‘On Implementation
and Coordination of Lisbon Strategy in Lithuanidine 20, 2005 (Zin2005, Nr. 78-
2823.

the Decree of Local Self-Government of the Repudlitithuania No. IX-839 — Article
6, Item 5 — on April 9, 2002 (Zin., 2002, Ni3-1604).

(c) compliance with the EU and the Bologna Prockssiments:
Dublin Descriptors (2004)

The SAR states that the aims of this programmaelacerelated to the aims of Kaunas city.
Kaunas University of Technology develops the idéa tearning city. For this purpose
KTU and Kaunas City Municipality have signed a cagpion agreement. Since 2001 the
research group of the Institute of Educational fegitias been the initiator of this process.
The compatibility of study programme aims Dablin Discriptors (2004)s shown in
Table 2 (Paragraph 23).

1.1.2.1In regard to theorrelation of programme purpose with the mission ad the
development strategy of a higher education institubn Paragraph 19 of the SAR states
that the aims of the study programme ,Social Edanatorrelate with the KTU mission
and aims based on principles of higher educatiodemmisation. The programme aims are in
harmony with the vision and the aim of the Facoft$ocial Sciences, KTU as well as the aims
and objectives of the Department of EducationateBys which emphasizes production and
spread of multidisciplinary knowledge, developmert multi-disciplinarity of social
sciences; thus the purpose of study programme sporels to the strategic aims of the
Institute of Educational SciencasdEducational Competence Centndich is to create
and to spread modern teaching means and educatiazhalologies.

1.1.2.2Thepurpose of the programmes intended for acquiring rgulated professions
is not very clearly defined, though it is mentionédt it meets the requirements of
‘General Regulations of Social Pedagogical AsswdaRendering’ confirmed by the Law
of the Minister of Education and Science of the @#jg of Lithuania No. ISAK-941,
June 15, 2004 (Zin., 2004, Nr. 100-3729) and the bthe Education (Zin., 2009, Nr.
89-3802 [new edit, NR. IX-1630, 2003-06-17, Zir003, Nr. 63-2853 (2003-06-28)]

1.1.3In regard to theelevance of the programme aimsParagraphl8 of the SAR says
that the aim of the study programme ,Social Edocétis to prepare bachelors of

educational science, who possess basic knowledgalwdational science necessary to
understand the principles and methods of sociatadn and their relevance to the
studies of philosophy, history, anthropology, p®joly, sociology, management,

economics, and law; bachelors can apply the aajlirewledge, understanding and
skills to various situations of social educatidmit analysis, evaluation and solution on
the basis of critical thinking; they also apply tfedlowing transferable skills: of meta-

learning, information, as well as numerical, anagf communication, problem-solving

and teamwork, work and time planning skills.

During the meetings the EET was impressed by thistivoview of the programme held

by staff, all of the students that we talked to afsb social partners. All involved have a
very clear view of the programme, its purpose amdj@ssion and All staff, students and

11



social partners appear to be really engaged inptbeess and are working together
towards a common aim The EET have noticed thattihdy programme aims presented
in Paragraph 18 and Paragraph 23 (Table 2) of S&\Rad quite coincide so the experts
of EET think that the programme aims might be ferttefinedand clarified.

1.1.3.1In regard to the relevance of the programme aimds specifically, in regard to the
correlation of the aims with the purpose of the prgramme, the SAR does not provide
information.

1.1.3.2In regard to thecompliance of the aims with the type and the cyclef the
studies SAR Paragraph 23 notes that, the aim of the sjudgramme meets the
requirements defined for the first-level studied @achelor degree of educational science
in standard documents of Lithuania, the Bolognac®ss, especially in Dublin’s
Descriptors. The compliance of the aims with thgumements of both the European and
Lithuanian Qualification Frameworks (2005, 2007h@ mentioned in the SAR.

1.2. Learning outcomes of the study programme

The following criteria (see Table 2) will be usedBET to evaluate learning outcomes of
the study programme

Table 2. Evaluation areas, sub-areas, criteriaragidators.

1.2.1. The
comprehensibility

and attainability of o Content of learning outcomes

o Level of complexity of the learning

the learning
. outcomes
1.2. Learning outcomes
outcomes
of the 1.2.2. Consistency of theo Learning outcomes at the programme level
programme learning outcomes | o Correlation of learning outcomes of the

programme with those of the subject leve].

1.2.3. Transformation of
the learning
outcomes

o Continuous assessment of learning
outcomes
o0 Reasonable renewal of learning outcomes

The expected learning outcomes of the study program@re presented in SAR Paragraphs
24 and 25 (Table 3) as elements of competencesetaldveloped: knowledge and
understanding, intellectual abilities, practicailitibs and skills, transferable abilities and
skills.

1.2.11n relation tothe comprehensibility and attainability of the leaming outcomes
experts of EET think that the list is overlong ahds doubtful if all of them will be
successfully attained in the study programme.

Problems of economics and to model solutions areabevant to the purpose and aims of
the study programme.

1.2.1.1With regard to theontent of learning outcomesexperts think that some of them
(A10: to understand methods of mathematical deseniand calculation of economical
models as well as special regularities in econon@d® etc. lack relevance to the
programme.
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1.2.1.21In regard to thdevel of complexity of the learning outcomesit has become
obvious to EET that the list of learning outcom&s$oo long, they present different levels
of complexity: some are too general (C3: to plad emcorrectly organize work and free
time), some are very specific (C6: to analyse basidopbphical problems and to
independently model their solutions), some arecmmplex and actually comprise a few
learning outcomes in one formulation (B1l: to defibe analyse and to evaluate the
process of individual’s socialization; B5: to idépntto analyse, to classify and to evaluate
social and educational phenomena and problems; ©@lEesearch and to develop the
corporate culture of social education and socialrkwinstitutions; to implement
innovations; to prepare, to implement and to aspegects of institution’s development;
to perform the audit of organization’s activity).

1.2.2 In regard to theconsistency of the learning outcomest should be noted that
some of learning outcomes included in the list (Ealgle 3) overlap and have very similar
formulations.

1.2.2.1In relation to thdearning outcomes at the programme levelit is noted by the
experts of EET that the particular attention sholokdgiven to revision of the list of
learning outcomes. The list needs to be discusgdtiebstaff so as to slim it down and
bring a sharper focus on those which are reallgs®ary for this programme.

1.2.2.2In regard to theorrelation of the learning outcomes at the programe level
with those at the subject levelit is obvious from the SAR (Table 5) that theeatpt was
made to develop the matrix of relations of learningcomes of study programme level
with study subjects. Learning outcomes are attatheough the subjects/courses, which
are mostly relevant. EET thinks that the correlatmf the learning outcomes at the
programme with those at the subject level need dis¢ussion. The consideration should
be given and agreement achieved about which legroutcomes should be taught in
which subjects and how they should be assessets tiot necessary that learning
outcomes should be included in some modules whee influence or effect is only
small. It is better to place the learning outcorard their assessment in modules where
they are prominent in the study content.

1.2.3In regard to théransformation of learning outcomes SAR Paragraphs 28-34 are
dedicated to the issue of thentinuous assessment of learning outcomeasd also to the
reasonable renewal of learningoutcomes.During the meetings with the staff, students,
graduates and social partners the EET was infoimstdearning outcomes, the issues of
improvement of the programme are discussed, tiwigtdone regularly and is part of the
guality assurance system.

Since 1994 the KTU Study Service has been perfayntie students’ survey, during
which the content of study subjects as well asdbkvery quality in each semester,
through Dean’s offices of faculties and studentgamizations. Students evaluate the
quality of delivered subjects, their content, methof delivery, and teacher competence
in a five-point system and they present their satiges which are considered by the
Study Programme Committee. The tendency of ratirgvth is evident — thus this
assessment improves the quality of teachers’ wbhle. results of students’ surveys (the
coordinator of the study programme and teachers hgyossibility to get acquainted with

13



them on the University website) are discussed amalysed at the meeting of the
Department and Dean’s office. The Department ofdatdanal Systems supports relations
with the graduates of the study programme in SdEdcation and evaluates specific
issues of the programme structure.

2. Curriculum design

Table 3. Evaluation Tool

2. Curriculum design

o Conpliance of the study volume with t
2.1.1.Sufficiency of thg requirements of legal acts
study volume o Compliance of the study volume w

learning outcomes

o Relations and sequence of the st
subjects

o Compulsory, elective or freghoice
subjects

2.1.
Programme
structure | 2.1.2.Consistency of th

study subjects

o Compliance of the programme content v
regulations for study field
) . | o Compliance of the programme content v

studies with lege ,
general requirements for the stU

acts

2.2. Programm programmes
e content

2.2.1.Compliance of th
contents of th

2.2.2. Comprehen8|_veneso Themes delivered in the subjects
s and rationality o

o Forms and methods used in classes
programme content

As noted earlier, the EET has no option but to eynphe evaluation tool with which it
has been provided.

In the SAR, there is no overall presentation of¢baiculum design and the sub-themes
of programme structure and programme content arexplicitly addressed.

2.1 Programme structure

2.1.1 Having regard to thsufficiency of the study volume it is clear that the total
duration of the first cycle study programi@ecial (Education) Pedagogy four years of
full time form, the volume — 160 credits, 6400 ro@one credit — 40 arbitrary hours of
student’s work (in auditoriums, laboratories, slidy, etc.), i.e. one week of his / her
work).

2.1.1.1Based on the material presented in the SAR itdarahat the programme is in
compliance with the legal requirements in relatiorto the study volumeand meets the
requirements of legal acts. Total study plan (ofiss, separate subjects and their groups
— theoretical issues, course projects, practicaet faral degree projects), volume of
student self-study and contact hours)) corresponie law acts regulating studies.
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2.1.1.2In regard to theeompliance of the study volume with the learning oicomes
SAR Paragraph 35 states that General universitgagdun subjects in the programme
make 12 credits — 480 hours (7.5 % of total volwhéhe studies), fundamental courses
of branch studies 56 credits — 2240 hours (35 %taf volume of the studies), subjects of
the special subject of the study field 84 credit3360 hours (52.5 % of total volume of
the studies), electives 8 credits — 320 hours (6f%otal volume of the studies). The
programme is implemented in 8 semesters, durafi@ach semester is 16 weeks, and an
examination session takes place in thd-2@" week. Students study 5 subjects per
semester. The load of one semester is 20 creddR @aragraph 37 informs that the
constructed matrix of LOs related to programme estiljis referred to when checking the
compliance and attainability.

2.1.21In regard to theconsistency of the study subjectghe general programme design
has a clear logical structure. The study prograrmsoresists of the following programme
elements which are taught in this success@aneral Education Subjects, Fundamental
Courses of Branch Studieise( subjects of social scienceB)ain Subjects of Professional
Qualification (subjects of social pedagogy). Then for the studdioice there are three
study programme branches offered: Management ofoSucational Work, Socio-
Educational Work in the Community and Socio-Edwmal Work with Risk groups.

2.1.2.1In regard to theelations and sequence of the study subject# is stated in the
SAR Paragraph 37, that the study programme is degigo that every subsequent subject
refers to the knowledge and abilities of previoubjects. SAR members stress that the
chosen system of teaching, learning and assessmerantees the acquisition of
knowledge and understanding, intellectual abiljtipsactical abilities and skills and
transferable abilities and skills and allows théiatment of the intended learning
outcomes of the programme. The practice and fimedis are related to the main subjects
of professional qualification.

The EET meetings with the employers and graduate® tshown that students have
sufficient practice and graduates are employedvargety of different fields. That shows
that students of this study programme are welcamalli types of institutions. In the
meetings with students and employers EET has fthaitdthe programme appears to have
a good balance between theory and practice.

2.1.2.2In regard to the availability afompulsory, elective or free-choice subjectSAR
Paragraph 39 states that the proportion of obligatalternative and elective study
subjects as well as student work load correspondh#o requirements of the KTU
Academic Regulation.and allows successful attairtiroktihe learning outcomes

2.2. Programme content

Comment on programme content

2.2.1 Compliance of the contents of the studies Witlegal acts.SAR Paragraph 41
notes that the content of the study programme wasldped and reviewed in accordance

with the following law acts: Order of the Ministef Education and Science of the
Republic of Lithuania No 1326 ‘On Enactment of Rlagjons of Full-time Study
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Programmes’ on October 26, 2000, Inventories ok-fime Study Forms (Zin., 2001, Nr.
22-747), the Order No. ISAK-1551 ‘On General Reguients for Study Programmes’ on
June 22, 2005; the Order No. ISAK-1152 ‘On the @eanf General Requirements for
Study Programmes’ on June 12, 2007.

2.2.1.1 Compliance of the programme content with glations for the study field

SAR Paragraph 41 states that some changes in prograontent took place due to new
documents and laws confirmed by the Government, ehamthe Decree of the
Government of the Republic of Lithuania No. 174% ,8nactment of the List of Study
Fields and Branches, According to Which Studiebligher Education Institutions Take
Place and the List of Qualification Degrees’, Deben23, 2009, Regulation of Teachers
Training, confirmed by the order of the Minister Bfucation and Science of the
Republic of Lithuania on January 8, 2010.

2.2.1.2 To achieve thecompliance of the programme content with general
requirements for the study programmes,defined in the Order of the Minister of
Education and Science of the Republic of LithuaNie. ISAK-1551 ‘On General
requirements for Study Programme’, July 22, 2008e volume of practice was
increased to 12 credits and it is implemented indhsemester. Also it was requested to
incorporate the subject ‘Career Education (S280BXardinating lecturer Doc. V.
StaniSauskies) instead of the subject ‘Foreign Language Altauest (Levels B1-B2) in
order for graduates of the programme to acquirdsskecessary for career planning and
further studies.

This year the necessary changes were made in thgrgonme content to meet the
requirements of the Order of the Minister of Edigratand Science of the Republic of
Lithuania No. V-501 ,On Enactment of the Inventa¥ General Requirements First-
Level and Continuous Studies Granting Degree* Apri2010.

SAR Paragraph 42 informs that in order to respandhanging social and economic
conditions, students’ needs, and guarantee gracumpdoyment in the period of 2004—
2009 the study programme was constantly reviewet ranewed. Since September 1,
2004 specialisations have been established in ttiayy programme (the Decree of the
KTU Rector No. 4-3 ‘'On New Specialisations of theddrgraduate Study Programme
‘Social Education”, January 5, 2004.

2.2.2 Comprehensiveness and rationality of programencontent

There is no overarching discussion of tbemprehensiveness and rationality of
programme content presented in SAR. Paragraph 43 notes that chaofgee study
programme were also determined by the followingoea:

e the changing needs of employers and students;

o the emergence of specializations determined byintipact of globalization and
appearance of new social problems (migration, diddidiseases, weakening of
family functions, violence, aggression, concentratof communities, lack of
learning motivation, social exclusion, delinquentack of social responsibility,
refugees).

0 changing viewpoint to training of specialists alc®-educational work at the
level of the state: the aims set for specialisatioorrespond to the regulations of
the Ministry of Social Care and Work urging univies to prepare not general-
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profile specialists of socio-educational work butthwcertain specialisation
marketable in the labour market;

o changed political and social situation in post Ettession Lithuania: for this
purpose the subject of professional qualificatidgfuridamentals of European
Integration’ (S189S154) was changed by the subjeégblution of European
Integration’ (Jean Monnet Subject, S170B006).

2.2.2.11n relation tothemes delivered in the subjectsSAR Paragraph 45 distinguishes
between lecture themes and class/seminar themes.

2.2.2.2SAR Paragraph 45 addressesftirens and methods used in classesoting that

the most frequently used study forms and methoelshaase emphasizing the development
of activity abilities, competences. The followirayrhs are applied: lectures, practical classes,
seminars, laboratory work, and self-study assignsnerhe following methods and ways:
search for scientific and practical literature atlder data and their analysis, course papers,
projects, final degree projects and their defegeeup work (home works, course papers,
group assignments during practical classes, repmidstheir presentations), reflection on
own activity, business games, simulations, practi@nings, discussions and seminars,
visits to institutions, observation. This variety tbe forms and methods creates flexible
conditions for students to achieve the learningmues.

The self-assessment report states that much aiteistigiven to research skills, they are
developed during all study years. Students pretentresults of research at different
conferences both in Lithuania (e.g., at student&rgific conferences), and abroad (in
2006 and 2008 at University of Applied Sciences EEmpus Wien, in 2007 — at
Debrecen University, etc.). Since 2002 the anntiahsfic conference of students ‘Social
Sciences: Challenges in Globalisation Processaking place at the Faculty of Social
Sciences, KTU.

SAR Paragraph 47 notes that the increasing numbecientific publications of the
students on the topics of their performed resesrthe indication of the increasing wish
of young people to implement the acquired knowleiigeractical activity and show the
motivation to continue studies at Master level.

3. Staff

3.1 Staff composition and turnover

The Department of Educational Systems, which ithatFaculty of Social Sciences of
Kaunas University of Technology, is responsible e implementation of the Social
Pedagogy study programme. This Department hal-anfie academic staff comprising
7 professors, 10 associate professors, 2 lectaengell as 4 doctoral students. As the
SAR states all of them work full-time at the Depaent.
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3.1.1 Rationality of the staff composition
There is no specific commentary on this issue @SAR.

3.1.1.1Under the heading ajualification of teachers SAR Paragraph 53 notes that all
the teachers teaching on this programme have tladifigation which meets the
requirements of Teacher Training Regulation (2010).

3.1.1.2In regard to theatio of teachers and studentsThe SAR does not provide exact
figures, but paragraph 50 notes that the propar chthe number of the teachers working
for the Programme and the students is guaranteecefeyring to the Regulation of

Pedagogical Work Accounting, confirmed by the KTeckr's Law No. A478, August

31, 2009, which regulates the composition, loadd #me order of accounting of

pedagogical work.

3.1.1.3In regard to theatio of full-time and visiting teachers, the SAR in Paragraph 51
there is reference to the 3 visiting professorsfimutside of Lithuania, 4 social partners,
practical work experts and alumnae, who deliveestures to students on different issues
within the evaluation period.

3.1.1.41n regard to thdistribution of teachers’ workload, the SAR at Paragraph 54
(table 7) provides information about the distribatiof the academic load of the teachers.
The data presented in table 7 does not providear gicture what the work load of an
average teacher is. It is said that the work lcadegulated by the above-mentioned
Regulation of Pedagogical Load Accounting. The ahmalume of pedagogical work of a
full-time teacher makes almost 800 hours.

EET thinks that a clearer picture about the worttlegere if the data were provided as is
recommended in Sample Table 3.

Sample Table 3: University Teacher’'s Workload

Activity Hours

(@) Academic activity (lectures, seminars, classkb 14-10 hours
works, practices, and exams)

(b) Methodological activity (preparation for conti{ 12-10 hours

hours, organization and monitoring of stude
independent work):;
(c) Research and / or artistic activity 16-10 hours

3.1.1.5In regard to theumber of technical staffemployed on the programme, the SAR
does not provide any information

3.1.2 Turnover of Teachers
SAR Paragraph 55 notes that in the period of 20RBDeing analysed regular teachers

of the programme did not change much. Two teaclerg to work to other universities,
two took maternity leave. Three new teachers caimen new subjects were introduced
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in the study programme. Two teachers defended tlogitoral theses. The average age of
the teachers working for the Programme was 46.1syia&2008.

3.2 Staff competence

There is a detailed account about staff competpnesented in the SAR paragraphs 56-
64.

3.2.1 Compliance of staff experience with the studgrogramme

The SAR Paragraph 61 notes, that teachers workinghe Programme are accredited
every five years. The accreditation takes placerdfgrring to the Inventory of the
Accreditation of Teachers, Researchers and Othsed&eh Workers as well as the Order
of the Contest to Take Positions, confirmed by KiEU Senate’s Decree No. 267
(January 18, 2006). The teachers have a possitnlitlevelop their qualification at the E-
Learning Technology Centre, functioning at KTU.

3.2.1.1In regard to théeaching experience of teacherSAR provides no information on
this aspect.

3.2.1.2Paragraph 64 of the SAR deals with the areas o$¢hpe of teachers’ research

activities and correlations with the study programne. It notes that every year the
teachers take part and make reports at interndtiscantific conferences held in
Lithuania and abroad, which correlate with the gtpbgramme.

3.2.1.3In examining the compliance of staff experiencenwvtite study programme from
the perspective of thexperience of teachers’ practical workit is stated in Paragraph
57 that there are two teachers who possess pirastick experience at school work for
the Programme, and four teachers have experienceaoinsultative and expert activity
at social, educational institutions and enterprises

3.2.1.4 Having regard to thescope of teachers’ other activities (expertise,
organizational, etc.) and correlations with the stdy programme, the SAR, at
Paragraph 56 and 58, offers a very impressive sugnofathe collective activities and
expertise of those teaching on the programme.

3.2.1.5In relation to the level oftompliance of practice and practical training
supervisors’ professional activities with the natue of practice SAR paragraph 57
states that 5 teachers supervising students’ peattave practical experience of school
work and have the diploma of a supervisor. The Hitks that this is to be applauded.

3.2.1.6In examining the compliance of staff experiencenviite study programme from
the perspective of thexperience of theProfessor Irena Lelgiere is the Doctor of Social
Sciences; she is the first researcher who deferdelissertation in social pedagogy.
Active scientific activity of the professor and hexperience contributed to the formation
of a strong group of the researchers, who work ha field of socio-educational
researches, at the Department of Educational Sgstéims obvious that she has the
necessary experience to coordinate the study progea
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3.2.2 Consistency of teachers’ professional developnt. SAR Paragraphs 59-61 state
that teachers of the programme improve their geoalibn according to the order set at the
University. Professional development is organise oegular basis

4. Facilities and learning resources

4.1. Facilities

4.1.1. Sufficiency and suitability of premises fostudies

From the SAR information (paragraphs 65-69) andviki to the premises EET thinks
that KTU has sufficient number of suitable premibesing appropriate technical and
hygienic conditions for conducting the studies.detus have at their disposition good
working conditions in computerised classes, limsi@nd reading rooms having access to
the Internet and Intranet.

4.1.2. Suitability and sufficiency of equipment forstudies

In the course of the field visit, it became clear EET that students of the study
programme have good conditions for learning anfistetly. They can use computers
present in the library, the Laboratory of Educagioimnovations and the reading room of
the Central Library having 174 work places (amohgnt 32 are computerised). The
Department of Educational Systems possesses portabmputers, digital video

projectors, and a video camera; so teachers haveetssary technical media to work
effectively and successfully.

4.1.3.In regards towtability and accessibility of the resources for pactical training

The SAR paragraphs 70-71 provide information on Ipo&ctical training of students is
being organised. The university have signed 25 -tengp agreements with different
educational institutions and organizations, thdataucational activity of which suits
the aims and the objectives of the study programrhes ensures that students have a
wide variety of organisations in which to undertgk&cements and is to be applauded.
Students have their practical training at schoold also at THE Refugees Day Centre
(Kaunas), which was established in 2003 after lgaveigned the international
collaboration contract among the KTU, LithuaniardR&oss Society and the Board of
UN High Commissioner for Refugee Affairs.

Table 4. Evaluation tool.

4.2.1. Suitability and

accessibility of o Provision with printed publications
books, textbooks required for the study programme
. and periodical 0 Access to electronic databases
4.2. Learning s
publications
resources

o Provision with methodological
publications

0 Access to methodological publications

o Provision with learning aids

4.2.2. Suitability and
accessibility of
learning materials
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4.2 Learning Resources

4.2.1Thesuitability and accessibility of books, textbooks and perioditgublications

is examined from the perspectives of the “provisith printed publications required for
the study programme” and of “access to electroatalohses”. The Central Library and its
branches possess the Internet link with departméntscilitates the search for and the
order of literature. The library has a good supgiyliterature in Lithuanian and other
languages (English, German) and subscription t&E4fata bases. Students have good
access to special literature and methodologicaligations.

4.2.2. Suitability and accessibility of learning meerials

In the course of the field visit EET had the po#isybto see that the University library
is well supplied with learning materials suitabler fstudent learning. All printed
materials are accumulated in open funds. In theadé fund of the literature on social
sciences there are a lot of monographs, textbaekstence books and other printings
in different languages. The students of the Prograroan also use the Central Library.

As to the accessibility of learning materials SAR Paragraph 73 states that all the
students are taught how to search for informaticcoaling to a chosen topic by using
traditional and modern means of information seaatlthe library, on the Internet and
databases. The Library provides to students arah¢es the access to the subscribed and
tested E-databases. The computers of the Univdraitg access to the following foreign
electronic databases: Emerald Fulltext; ScienceRiEeBSCO Publishing, ERIC, Oxford
Journals Online, SAGE, Wiley InterScience, SAGEfddx English Dictionary, e-books
of the DB EBRARY, etc. The teachers are also talght to use these databases. The
services of the Library constantly cooperate witd teachers and inform them about the
newest literature.

In relation toaccess to methodological publications and provisionith learning aids,
the SAR (Paragraphs 74-75) states that the FaotilBocial Sciences has a methodical
consulting-room, where the students can use thénodital material prepared by the
programme teachers: slides, compendiums of thetudes, descriptors of course or
home works. Students have access to printed eslitmnelectronic methodological
publications.

5. Study process and student assessment

5.1. Student admission

SAR Paragraph 76 informs that the admission tditeecycle study programme ‘Social
Pedagogy’ implemented at the Faculty of Social i8ms is performed according to
General Regulations for General Admission to thretHievel and Continuous Studies at
Lithuanian Higher Education Institutions: Rules &109, which were confirmed by the
President of the Association of Lithuanian HigheduEation Institutions — General
Admission Organization (further — LAMA BPO). Accand to the Law of Science and
Studies of the Republic of Lithuania (2009), youpgople possessing not less than
secondary education are admitted to state fundddsali-paid places by contest. The
admission of entrants is organized in two stagke: rhain admission and additional
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admission to the remaining not filled-in state faddnd self-paid places.

The SAR (paragraphs 78-84) members admit that uh&er of entrants in recent year is
decreasing. This tendency of contest decrease senodd in all higher education
institutions in Lithuania. This study programmengsexception. The average contest ratio
was 4.46 candidates per place in 2006, which diebppe3.24 in 2008. The SAR
members think that this tendency is related to deerease of school-leavers in this
country and the emerging possibility to study adrda 2008, 6.6 per cent less school-
leavers took part in the contest compared to tlze g€2006. The results of analysis and
competition points of the admitted students tosttuely programme (full-time study form)
in 2005-2009 are provided. SAR members speak ofesother reasons causing the
decrease in motivation to enter this study programmamely entrants have a possibility
to indicate several study programmes, so they @&ety are admitted to the study
programme not of their first choice; the mechanafrselection of entrants to this rather
specific speciality is not created; low salariesofial pedagogues.

The numbers of applicants and numbers of thoseptaedeon the programme in 2005-
2009 are not provided in SAR. The matter of tla#ionality of requirements for
admission to the studiesand the issue ofefficiency of enhancing the motivation of
applicants and new studentsare not dealt with in the SAR. The information abo
actions of a higher education institution in attirsgs students capable to study and student
motivation enhancement is not provided.

5.2. Study process

SAR Paragraph 87 states that study process lastgegks both in autumn and spring
semesters according to an academic calendar congjdmdividual plans and the
timetable, which is announced on the University sieb and the book of study
programmes.

5.2.1 The question of theationality of the programme scheduleis addressed in SAR

(paragraph 88), which informs that not later thaue fdays before the beginning of a
semester the Dean'’s office designs the timetalaieishpublicized on the Faculty’s notice
board and on the website of the Students’ RepraseatOrganization, as is required by
the order of the Rector No. A-306 ‘On the Order iHating Lecture Conduct’ (2003) and
by Regulations of Pedagogical Load Accounting (3009

The Dean'’s office of the faculty assures an evetridution of classes of study subjects
(lectures, seminars, practical trainings, labosatworks, etc.) during a semester. Students
are involved in the studies planning process. Whexy plan their further studies for the

next academic year, they are consulted by the Studgramme Committee, the Dean’s

Office and teachers of the Department that superthe Programme. SAR members
think that work load in individual study plans pereek and semester is rationally

distributed, that the duration does not exceed @&shper day and 36 academic contact
hours per week.

5.2.1.1 With regard to theschedule of the study classeshe SAR, in Paragraph 89

informs that the layout of the facilities used fthre implementation of the study
programme in the University subdivisions determirtese gaps in the schedule,
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necessary for students to reach some premisesnon by public transport. This is
relevant in planning classes of the study subjectthe first- and second-year students.

In the course of field visits the EET could seet ttheere are a sufficient number of the
facilities for rational organisation of the studyopess. Most classes take place in the
central part of town.

5.2.1.2In relation to the matter of trechedule of the examination sessipRaragraph 90
of the SAR indicates that Vice-deans of the Faculgsign the timetable of the
examination session, which assures a proper acadead for students during the
examination session, the Dean confirms it and i&naounced two weeks before the
beginning of the session. Students are allowedke examinations only after they have
accounted for all self-study assignments of theesten.

5.2.2 In relation to the study process from the perspecf the student academic
performance, the SAR paragraph 90 also reports that an exdimmaot passed during
the session can be re-passed till the beginnirg réw semester, if the credit debt does
not exceed 8 credits. If relevant reasons occuwr,0ban by her order can prolong the
examination session schedule for a student, butomgier than till the end of the first
month of a new semester.

5.2.2.11n relation to themonitoring of student progress and drop-out rate such
monitoring is conducted by tutors of academic gepugnd are discussed in Department
staff meetings. This leads to timely identificatioh problematic moments of the study
process, which the students face and to the elitoimaof the reasons causing the
wastage. Together with representatives of the StstRepresentative Organization that
participates in the activity of the Board of thectity the effectiveness of the System of
Student Advancement and Wastage Observation igsethlduring the analysed period,
the means to decrease the wastage are considemedctons in the study plan by
transferring more complicated subjects to later esters, the duration of mathematics
learning was shortened to one semester, now thdematics is of more applied
character, the course of informatics was shortenedyas changed by the subject
‘Innovative Information Technologies’, teachersoimh the Dean’s office about students’
work during the semester (on the ninth week). SARagraph 91 notes that all these
means gave positive results and as analysis shitbe/syastage in the period of 2005—-
2009 is small. This careful monitoring of studembgress and changes made to the
programme clearly contribute to its success inmetg students

5.2.2.2The issues discussisgudents’ participation in researchare presented in 2.2.2.2

of this report. It is obvious that these issuesgven a lot of attention and EET gives
them a positive evaluation.
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5.2.3In relation to themobility of teachers and studentsthe SAR Paragraphs 96-97
provide information on the following: i) the scopéteacher mobility and impact on the
study programme and ii) the scope of student nghalnd impact on studies. It is obvious
that the scope of teacher mobility is really lasgel that makes positive impact on the
study programme, whereas the scope of student myol7 students) compared to
teacher mobility (94 teachers) is smaller.

During the meeting of the EET with the studentbatame obvious that students have
high motivation to participate in mobility prograrbat they think that the main barrier to
take part in them is poor foreign language competemhe EET recommendsat more
students should take part in exchange programnesravel overseas. The staff travel is
good but students are nervous about committing $lebras to overseas study. The staff
need to consider how they can encourage studetrisviel more.

5.3 Student support

5.3.1.In relation to thausefulness of academic supparthe information provided by the
SAR is presented in paragraphs 98-102.

The topic is explored through the following themes:
e Informing about the programme and its changes
e Student counselling on study issues
e Student counselling on career possibilities
e Possibilities to study according to individual pragnme
e Possibilities of students to repeat subjects andtake examinations

5.3.1.1In regard tanforming about the programme, Paragraphs 98- 99 note that there
is constant academic and other support providedlitathe students of this study
programme. Students receive consistent and timrdtyrmation on forms of the study
programme; its branches; its financing; aims ofghalies, objectives of the studies, the
assessment of achievements, electives, timetailaisility possibilities and so on. This
information can be found on the KTU Internet wedsih addition, study programmes are
presented in the books ‘Study Programmes’ and ‘@di€s and Free Time for a KTU
Student’ published at KTU every year. These boaksfieely available for all students
and teachers at the library of the Faculty and@partment.

The head of the Department of Educational Systemguaints students with the
department and its subdivision€Education Competence Centre, Laboratory of
Educational Innovations, Gender Study Cente)ing the first lecture; she in detail talks
over the aims of the study programme, competenceset acquired and career
perspectives. Afterwards all teachers of the depamt (not only working for this study
programme) introduce themselves and present teegarch areas. At the beginning of a
semester teachers of the subjects acquaint studetitsthe programme of a subject,
discuss its requirements, self-study assignments, eriteria for their evaluation,
recommend literature for self-study, etc.

5.3.1.2With regard tostudent counselling on study issue$aragraphs 100-102 inform

that teachers consult students at office (consotpthours in the Department of
Educational Systems (the timetables of teachemsswtations are publicly announced in
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the premises of the Department of Educational 8ysteso students can come to consult
at the convenient time. There are possibilitiesaee e-consultations.

The students consult with the teachers of the rarage at the second-year of studies
when they have to choose their specialization; theguss peculiarities and possibilities
of specializations at the meetings arranged byctwedinator of the Programme. At the
beginning of each semester the students are adgdamth the aims and objectives of

delivered subjects and they find out about the nogne of a study subject, methods of
assessment, methodical literature, the time andeptd consultations as well as the
information relevant for their studies is present&d academic group curator acquaints
the students with the University order, helps the&mnadapt within the academic

community, consults on relevant study, learning andial issues and helps to solve
personal problems.

5.3.1.3In regard testudent counselling on career possibilitiest is noted that Education
Competence Centre, keeping relations with most atdtal institutions of the city and
the region, provides student counselling on capessibilities. When collaborating with
employers, every year the teachers of the Depattraequaint the students with the
representatives of the organizations providing wsukjgestions at the ‘Career Days’,
which is organized by the University Career Ceniree programme teachers inform
students about work suggestions, which are obtafnem social partner institutions
where students have practice placements.

5.3.1.4The issue of thpossibilities to study according to individual progamme is
addressed in SAR Paragraph 117. Referring to Arfidl of the KTU Academic
Regulation and the Regulation of Continuous Leayifihe Decree of the KTU Rector
No. A-139, (2001) every student has a possibibtgtudy according to an individual
study programme.

5.3.1.5Finally, in relation to thepossibilities of students to repeat subjects and to
retake examinations the SAR, in Paragraph 105 states that students passibilities to
repeat subjects and to re-pass examinations asfised in KTU Regulations of
Accounting for Study Modules (2009). A student does pay for a first-time repeatedly
passed examination till a new semester; for thersecepeatedly taken examination the
tax of a fixed size is paid. The examination thaswnot passed during a session is
allowed to repeatedly be passed not later tharhéoend of the first week of a new
semester. If after repetition or prolongation otdlnes students fail to pass more that
half of the credits set by the programme, they lbarregistered to the next semester,
unless they cope with the individual study planfeethe subjects to be repeated.

5.3.2 From the perspective of thedficiency of social support the SAR informs about
psychological, sports, health and cultural suppgrgnts and benefits, provisions of
dormitory.

5.3.2.11n relation to the efficiency of thpsychological, sports, health and cultural
support, SAR paragraph 108 informs that students have alplitysto participate in the
activity of 20 teams in 20 sport branches and Ili5callectives functioning at the
University. The Department of Psychology, KTU pies psychological support. A
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psychologist consultant provides free of charge ngnmwus individual and group
consultations.

5.3.2.2The SAR, in Paragraph 109-112, which relate todfieiency of grants and
benefits notes that the incentive (Rector’s incentive,-ehet incentive) scholarships are
irreclaimable financial support for the programmedents; they are appointed by
referring to the Regulation of Scholarships of &unas University of Technology,
confirmed by the Decree of the KTU Senate No. Z809) and the Descriptor of
Scholarship Appointment that was confirmed by th€UKRector’'s order No. A-98
(2010), and scholarships of supporters — accordimgthe order of scholarship
appointment set in the contracts of Supporters’ofsebhip Foundations. Incentive
scholarships are appointed to the students studitistate funded places, and from 2009
— also to the students admitted to the placesimabded by the state, to those who do not
have academic debts.

The SAR points out that social scholarship is apigai by referring to the Decree of the
Government of the Republic of Lithuania No. 1801 ‘Bnactment of the Descriptor of
the Order for Appointment of Social Scholarships &tudents of Higher Education
Institutions and Its Administration’, December 2809. A social scholarship is appointed
for one semester, its size — 3 basic social alle@ar390 Lt) per month.

Scholarships for good study results are appointedtiidents on the order of the contest
according to the weighing average of the graddbefast session (at the first semester —
according to the competition point of the entrani$)e students who get the social grant
can also get an incentive grant, also one-shotnihee grant as well as sponsors’
scholarships.

The SAR informs that during the analysed peridtk financial state support for
scholarships increased. On University authorityéision larger financial support is
given to students who achieve very good study tesuld participate in research. During
the preparation of the self-assessment 24 perdeahiecstudy programme students have
received the above-mentioned scholarships. Everyest who presents the documents
proving the status of a socially supported persgs g social scholarship.

5.3.2.30ne of the indicators listed in the Evaluationriaelates to the efficiency of the
provision with dormitories. Paragraphs 113-114 state that the programmerggufiet
residents of Kaunas city) have a possibility tadesat University hostels. The order of
hostel accommodation, management and living in tieeregulated by the Rector’s law
No. A-720 ‘On the Order of Hostel Provision’ (200&)14. The needs of the programme
students to live in a hostel are met, because isetudents prefer renting private flats.

Table 5. Evaluation Tool

5.4. Student | 5.4.4. Functionality of
achievement the system for
assessment assessment and 0 Assessment demand

recognition of
achievements
acquired in non-

0 Assessment procedures and results
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formal and self-
education.

5.4. Student achievement assessment

5.4.1 The question of theuitability of assessment criteria and their publidy is
addressed through Paragraphs 115-118 of the SARy time following headings:

e Correlations of criteria with the intended learnmygcomes
e Composition of the assessment grade
e Publicity of assessment criteria

5.4.1.1In regard to thecorrelations of criteria with the intended learning outcomes
the SAR (Paragraph 115) asserts that accordindndoAtademic Regulation of KTU
(Resolution No. 43, October 30, 2002) the critermased grading system of ten-point
scale is used to assess knowledge, abilities aifid akthe University. The order of the
assessment of students’ knowledge and skills isgpted in the programmes of study
subjects available on the KTU Internet website.

5.4.1.21In relation to thecomposition of the assessment grad&SAR Paragraph 116
points out that assignments of self-study (collagqus, seminars, group home works,
individual home works, etc.) possessing weightesffaments, are used for cumulative
assessment of learning results (knowledge andskkifleach subject. The assessment
assignments are formulated so that all intendedilegn outcomes expected in a
subject would be accessed.

5.4.1.3In regard to theublicity of assessment criteriathe SAR Paragraph 118 makes
it clear that the description of each subject, Whi also presented on the university
website, indicates the order of the assessment noiwledge and abilities. A
coordinating teacher acquaints the students withy ipresenting requirements of a
subject in the first week of a semester.

5.4.2 Feedback efficiency

There is no substantive response to this item megg. Methods of feedback and
effect of feedback on student achievements areaddtessed in the SAR. It only

indicates that teachers give their students thebi@ek on their achievements by
acquainting them with their evaluations of selfestassignments and examinations in
written form, as well as they present oral commefsteria for evaluation are

presented for students in the beginning of a seandxst explaining subject’'s aims,

objectives, as well as content and assessmentisyste

In the course of the field visit, and arising intpaular from its meetings with students and
former students, the EET came to the view that tiney satisfied with the efficiency of
assessment, methods of assessment and the feegibeck They have mentioned round
table discussions organised at the end of eachssem&tudents think that the additional
midterm round discussions would add to better studksults.
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5.4.3In relation to theefficiency of final thesis assessmenthe SAR provides a detailed
account.

This issue is addressed in the SAR under the faligweadings:

e Requirements for final thesis
e Procedure of final thesis assessment
e Results of final thesis assessment

5.4.3.1Therequirements for final thesis of the first cycle studies are determined by the
General Inventory of Requirements for Final DedPeejects of First- and Second-Level
Studies (the Decree of KTU Rector No. A-879, Decem®9, 2006) and the Order of
Preparation and Assessment of Bachelor's Final &egrojects determined by the Board
of the Faculty of Social Sciences (Protocol No.f2he meeting of the Board of the
Faculty of Social Sciences, October 25, 2006) @ragh 121).

Whereas, as noted earlier, the Final thesis seeroarty a relatively small weighting of
competencies, though as SAR Paragraph 122 notesdiés are given to work on it.

5.4.3.2In regard to theprocedure of final thesis assessmenthe SAR Paragraph 123
states that the final thesis is defended in pubhcorder to guarantee reliability and
validity of the assessment of the final theses, dieéence qualification commission
consists of seven members; the chairperson ofdhéfigation commission is the person,
who does not working for KTU, is a professor of fiedd in educational science. Six
members of the commission possess the acadenscofith professor or docent. One
member as expert-practitioner is invited to pgpate in the commission. A supervisor of
the thesis and a reviewer appointed by the hedldeoDepartment decide on suitability of
the project for its public defence. Final degreejguts are assessed considering the
General Inventory of Requirements for Final DedpPeejects at First- and Second-Level
Studies and the Order of Preparation and Assessoh@#chelor's Final Degree Projects
determined by the Board of the Faculty of SociaéSces (2006).

5.4.3.3In relation to theesults of final thesis assessmenthe SAR Paragraph 125 states
that the procedures of reviewing and defence ofitia degree projects of the first-level
studies, their assessment, remarks and requirentbets strengths and weaknesses are
annually discussed at the meeting of the DepartmieBtiucational Systems and the open
meeting of the Board of the Faculty of Social Sce=) results of the defence are analysed
referring to the reports of the chair of the quedifion commission. Chair-heads,
secretaries and members of the commissions pridsantemarks and suggestions. These
meetings induce constant improvement of the qualitfinal degree projects. It should
also be pointed out that very high methodical andngific quality of final degree projects
is stressed in the conclusions of the report ofd&r of the qualification commission
every year.

Members of the qualification commission assess dbmpatibility of project’'s topic,

objectives as well as the methods applied in tlogept; the reliability, relevance and
originality of obtained results; the implementatiohthe requirements formulated in the
objective; clearness, consistency of material priegion and its relation to known works;
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clearness and validity of conclusions; the quabfyoral presentation; the ability to
substantiate conclusions and to answer presentstigns.

In the course of the field visit the EET had tlesgbility to familiarise with the student
final theses. The EET came to conclusion that tjgcs chosen are relevant to study
programme aims. It is recommended that considerdie given to the following issues
aimed at improving a final thesis:

e When studying Research methodology the attentiomldhbe given to Research
Ethics. For students of this study programme asearching sensitive issues with
young people who need to be protected and thetsesuthe questioning need to
be considered before undertaking the research.

e More triangulation of data collection methods igjueed, more qualitative

research methods should be used.

e More discussion needed on the field work findingsalation to what was found
in the literature is it the same or does the datenfthe field disagree with the
literature? Have any new issues arisen not merdionditerature? This section
should comprise about one third of the final présgénvork.

Table 6. Evaluation Tool.

5.4.4. Functionality of
the system for
assessment and
recognition of o0 Assessment demand
achievements 0 Assessment procedures and results
acquired in non-
formal and self-
education.

5.4.4Thefunctionality of the system for assessment and regaition of achievements
acquired in non-formal and self-educationis addressed in Paragraph 128. The
system of assessment and recognition of the acghiewis acquired in non-formal way
and by self-education is not created. It has nehlm®nfirmed at the University.

5.5 Graduate placement

5.5.1 The issue of thexpediency of graduate placemenis addressed in Paragraphs
129-130. According to the interview results duritilge self-assessment period,
graduates’ employment is sufficient to substantibéeneed for the study programme.
Out of 85 per cent of the graduates 65 per cené ltantinued their studies at the
Master level, 20 per cent were employed soon d#fieir graduation in the sphere of
education and social services, the activity charaat which corresponds to the aim of
the programme. This was confirmed by graduates, egnoe to the meeting with EET
experts. They confirmed that the programme hasoa gheory and practice balance,
that it provides a good background for Master stsidihis gives proof of the existing
correlation of graduate professional activity witle study programme.
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6. Programme management

6.1. Programme administration

The management of the programme is based on thé $t@tute, which is confirmed by
the Decree of the Speaker of the Seimas of the Iitiepaf Lithuania No. IX-511,
September 18 2001 [22] and the University AcadeRegulation confirmed by the
Decree of the KTU Senate No. 43 (2002): the viatere for studies, as well as
Departments of Study Quality and Observation anddis at the Study Service
administrate and coordinate the activity of thegpamme administration and internal
guarantee of the study programme quality.

6.1.1Theefficiency of the programme management activitiess discussed in

Programme administration and the efficiency of ppogme management activities are
discussed in the SAR, Paragraph 133-138, unddoliogving headings:

e Composition and functions of the programme managéme
e Coordination of collegiality with personal respdsibiy in decision making
e Information about programme monitoring

6.1.1.1 From the perspective of th@mposition and functions of the programme
management it is obvious that there are different level aggmerforming the functions
of programme management. As Paragraph 132 staasdin role is given to the Study
Programme Committee (confirmed by the law of thet®eNo. A-139 on March 1, 2006
and renewed by the law of the Rector No. A-665 aveéynber 27, 2008), which is an
organizational formation responsible for supervisicenewal and improvement of the
programme implemented in the Faculty of Social Sms.

6.1.1.21In regard to thecoordination of collegiality with personal respondility in
decision making SAR, Paragraph 133-134 state that responsiboitythe Study
Programme Committee in decision making on the progne implementation and its
quality is shared with the Senate Study Commisdioa,Board of the Faculty and the
Department of Educational Systems which coordindtes Programme. It presents
projects for renewal of the performed study progrees and suggestions for
improvement of its subjects and preparation of sewjects which are approved by the
Board of the Faculty.

Members of the Study Programme Committee take tHewisions by taking their
personal responsibility and voting. The SPC preismsuggestions coordinated with the
Board of the Faculty to the Study Service, whichspnt its generalised suggestions for
approbation by the Rectorate and affirmation byShkeate.

Social partners are also involved in decision mgldrocess. This was confirmed to EET
by social partners who took part in the meeting.

6.1.1.3Information about programme monitoring is obtained through Paragraph 135-

137. The Study Programme Committee orders and sessése subjects of the study field
coordinated by the Department, plans and ordergprapare as well as assesses
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methodological literature. It appoints reviewersr fthe prepared teaching and
methodological material to be assessed; as welloasidering their evaluations and
recommendations, the Committee calls it a manusaigtudy book or presents it to the
Senate Study Commission to name it as a textbook.

Prof. Habil. Dr. Palmira Juceiier¢, the head of the Department of Educational Systems
and Doc. Dr. Edita Stuopyt the coordinator of the Programme guarantee proper
implementation and improvement of the study progrem The process of the
administration of the study programme and qualitgrgntee is reflected in the academic
university system created in the University, whiopiarantees accordant regulation of
study issues; since 2003 it has worked in the ORA@nvironment. The regularly
renewed information Livelink base presents standdoduments, which define the
thorough sequence of decision-making and the psocksliscussion and affirmation of
the programme quality guarantee, - decrees of éimat®, Rector’s laws and others.

The Institute of Information Technology Developmemtd E-Learning Technology
Centre function at KTU. These subdivisions crehtedonditions to use virtual learning
environments, video conferences and distant legriinlot of information on studies is
presented on the KTU Internet website. The datatody subjects are presented on the
Internet websitevww.ktu.lt .

6.2. Internal quality assurance

6.2.1 The question of theuitability of the programme quality evaluation is addressed
under the following three headings:

e Evaluation as a regular process

e Preparation of evaluation parameters, methods iaisd a

e Publicity of evaluation process and results

6.2.1.1In regard toevaluation as a regular processin Paragraphs 139-140 it is stated
that constant assessment of the programme qualifyeiformed by referring to the

structure of the Internal Study Quality Guarantgst@&n enacted by the law of the
University Senate Chairperson No 148 on April 2804 according to which the

processes influencing the study quality at the ©rsity, as well as activities and the
applied documents defining, regulating and direrthrese activities.

The programme structure and curriculum are annuedliewed according to the
university academic calendar for the next academar scheduled by the Vice-rector for
studies and the Study Service; the Study Prograr@ommittee accredits the study
subjects that are obligatory renewed by coordigateachers and departments every
three years. The programmes after their revisiah discussion at the Committee are
presented to the Board of the Faculty to confiremthannually. The Study Programme
Committee orders, selects and accredits subjebtssiibjects are accredited for a limited
period — from one to three years. When the acaeaiit period ends, the subjects are
accredited anew. If any doubts for the subjectsiteot (the results of the performed
students’ survey show this) emerge, the subjects raviewed, improved and re-
accredited beforehand.

6.2.1.2In relation to thepreparation of evaluation parameters, methods andids, the
SAR Paragraph 141 state that the requests to rdmestudy programme, the subjects or
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to change specializations after their primary distan at the Study Programme
Committee of the Faculty are presented in a writtem to the University Study Service

for further consideration. Later they are analysedhe Rectorate, the Senate Study
Commission; the Senate takes decisions.

The activity involving sub-areas of the processemlysis and improvement of
administration positions, student support, inflasiire and human resources, study
management, research and applied activity as welblaservation is performed by
referring to confirmed Standard documents — theatesm decrees, Rector's laws,
regulations, rules, order descriptors. The peribdiaf the activity of the Internal Study
Quality Assurance System is based on the resullieating problematic moments of
internal study quality assurance, which are obthiog the methods and means chosen
for programme evaluation. First of all study subgestudy programmes are discussed at
the Department of Educational Systems.

Accreditation and Contest Commissions of the Ursitgrand the Faculty implement the
management of human resources according to theoRedaw. The Commission
referring to the Law of Science and Studies of Republic of Lithuania (2009) and the
Inventory of the Order of Accreditation of Teacharal Research Employees as well as
the organization of Contests to Take Positions 920@etermine whether teachers
correspond the qualification requirements formuldte the positions, once in five years
the Commission accredits them and prosecute cartteshke their positions.

Another way of the content evaluation — is the syrof the students of first-level
studies, which is performed by the University St&brvice. Every faculty is presented
with summarised estimations of teachers’ activitg aubjects’ quality.

6.2.1.3The question of thpublicity of evaluation process and resultss presented in
Paragraph 146 -148 of the SAR state and ETT meuwtithgstaff made it clear that all
the evaluation process and its results are madkcpghky are open for public round
table discussions.

6.2.2 the matter of thefficiency of the programme quality improvementaddressed in
The SAR makes it clear that there is a well fumgtig system of quality assurance which
involves the application of evaluation results, ethbenefit and lead to the actions for
quality improvement. There also exists the systef dssemination of quality
improvement results used for further improvemerthefprogramme

6.2.3 This issue of thefficiency of stakeholders’ participationis explored under the
following headings:

e Participation of students in quality evaluation amgrovement
e Participation of teachers in quality evaluation angrovement
¢ Influence of external stakeholders on the studyityua

6.2.3.1 The question of theparticipation of students in quality evaluation and
improvement is raised and addressed in Paragraphs 146-14%e/Adrtd of every semester
in order to get feedback students get a possiltititevaluate the content of the study
subjects and the quality of their delivery accogdio the Order set by the University
(2001). They fill in the electronic questionnairktioe evaluation in their personal virtual
sites in the system of the University academicrmiation.
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This survey contributes to the evaluation of ev&@ndy subject by all students who have
chosen it; thus the students participate in theravgment of the subject. Long-term
results of the surveys are used by the SPC whemditing study subjects, as well as
they are considered by the accreditation commissaoiministration of faculties, and
students’ representativés evaluating teachers’ work. General results ef shrvey are
discussed at the meetings of the Dean’s office taedDepartment. Only summarised
statistics of the survey results is publicized. §btudents’ opinions on their studies, their
quality and the competences being acquired argamthg analysed. The results of these
constant researches induce teachers to developytaifications and to renew the study
subjects.

In the course of the field visit and through distas with the students and graduates, it
became clear that the evaluations of students adiedl positive aspects of the study
programme: the teachers impart the curriculum bynguscontemporary scientific
information (referring to research results), thedshts can relate their final degree project
topics to their future professional activity, irdesciplinary relations are disclosed,
excursions to the institutions implementing sodioeational work are organized for
them, the time of contact hours is used productivétl is possible to state that the
problems highlighted by the graduates of the pnogna are being eliminated and the
study programme is constantly being improved.

6.2.3.2Theparticipation of teachers in quality evaluationand improvement has been
discussed in the SAR, in Paragraphs 142-143.

The evaluation of the programme content (of eachlystsubject) is performed by
comparing the content of a subject to modern aem@nts of science branch as well as
analogous study subjects at Lithuanian and fordigimer education institutions. The
results of such research are used to renew subfecisordinating teacher is responsible
for the renewal of the study subject. Having acclated the information in a year, the
study programmes and the re-accredited subjectseaiged and discussed in October-
November of every next academic year.

According to the data of the last five years survesults the students positively assess
teachers’ didactic system, communication and colialion of teachers and students in

the study process. Considering the students’ opioio the study quality, the subjects of

the study programme are renewed; the grid of thdysprogramme is corrected. The

publicized information on the obtained resultsha study programme quality assessment
is used by the programme teachers to eliminategeknesses.

6.2.3.3Theinfluence of external stakeholders on the study quity is raised in SAR, in
Paragraphs 150-151. During the period being andlyse Department of Educational
Systems, which coordinates the Programme, initigteel signing of collaboration
contracts between external social partners andUWhieersity. This induced positive
changes of the improvement of the study qualitys Tneates conditions for the students
to participate in their activity while studying.

External social partners — graduates and employegoarticipate in the assessment and

guality improvement of the programme. Members @& tualification commission of
bachelor’s studies represent Klaifa University; the Faculty of Social Sciences, KTU;
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the Labour Exchange of Lithuania; and Kaunas schddie chairperson of the first-level
study qualification commission, when summarising tasults of the public defence of
the final theses of the study programme offersiptessolutions for improvement.

C. Recommendations to the institution

Good points of the study programme of Social PegagKTU):
1. There appears to be a holistic view of the progrenimald by all of the staff

involved who are very engaged in the process okingrtowards a common goal

2. Students are flexible and adaptable and cope wtilahange this appears to arise
from the course and the tutors’ philosophy as thegel this approach

3. Students are prepared well for the a wide varidtgraployment opportunities
evidence for this came from both graduates and @yeps

4. Links with social partners are very strong to mugeod effect

5. There is a clear understanding of the programmmaileg outcomes and these are
embedded and assessed in the modules — staff hearg aelear picture of this and
so do the students

6. The work of the education competence centre isitnglpew university teachers
to be supported in learning - how to settle inte thrganisation and how to
improve their teaching

7. There is a comprehensive quality assurance systelinuwderstood by all and
loops are well closed — that is communication betwlevels is good and circular.

8. Student learning demonstrates that transferrabilés skke acquired which are
useful for a wide variety of careers.

9. The quality of the final thesis in many cases isdjce.g. use of literature from
foreign sources, qualitative research methods usethere could be more
improvement however.

10.The coherent nature of the team is evident as haarado’ philosophy which
concentrates on overcoming challenges.

11.Resources are good.

12. Staff has clear views about the kind of speciatis¢y want to produce. KTU is a
good place to study and to work.

Things to improve:
The EET recommends that consideration should bendiv revision of the list of learning

outcomes. Look again at the list of learning outeerand where they are taught in the
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modules the list is overlong and needs revisiomdster where a learning outcome is
mostly addressed keeping it to small groups of rexdnot including every module where
it possibly plays a minor role

The EET recommendbat more students should take part in exchanggramames and
travel overseas. The staff travel is good but sitel@are nervous about committing
themselves to overseas study. The staff need widemhow they can encourage students
to travel more.

It is recommended that consideration be given ¢éoféflowing issues aimed at improving
a final thesis:

e When studying Research methodology the attentiomldhbe given to Research
Ethics. For students of this study programme asearching sensitive issues with
young people who need to be protected and thetsesuthe questioning need to
be considered before undertaking the research.

e More triangulation of methods of data collectionreqjuired more qualitative
research methods should be used.More discussiodetieen the field work
findings in relation to what was found in the ldarre is it the same or does the
data from the field disagree with the literature&vel any new issues arisen not
mentioned in literature? This should be about dire Of the thesis.

The SAR is not perfect but the External Evaluafi@am applaud the efforts made to
re-write it to the new regulations. It is essent@lprovide evidence not to merely
make a statement. EET recommends that the infosmasibout strengths and
weaknesses should be discussed in the SAR andgttseand weaknesses areas need
to be strengthened with examples of what changéshawe been/will be made and
examples given for claims of strengths not meredyatéement.
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D. Generalising assessment

The study programm®ocial Pedagogystate code — 612X10002) is given
positive evaluation.

No. Evaluation area Asses_sment
in points

1 | Programme aims and learning outcomes 3

2 | Curriculum design 3

3 | Staff 3

4 | Facilities and learning resources 3

5 Study process and s'tudent assessment (studentsammistudent 3
support, student achievement assessment)

6 Programme management (programme administraticernial 4
quality assurance)

Total: 19
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