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.  INTRODUCTION

Universities require evaluation systems to assessetiucational programs offered to society.
The Lithuanian Sports University (LSU) has also enghne an external evaluation aimed at

continuous improvement and increasing the quafitgaching and learning.

The external evaluation of LSU Physiotherapy magtegramme was organised by the Centre
for Quality Assessment in Higher Education of Lahia. The centre nominated an external
Evaluation Team (ET) formed by the team leader NDatk Sacco, (University of Malta, Malta),
Prof. Arnd Kriger (University of Goéttingen, Germanyssoc. Prof. Dr. Berta Paz Lourido
(University of the Balearic Islands, Spain), Doc.dilda Zukauskiea (Vilnius College,
Lithuania), Dalia JanuSauskign(Social Representtive, Lithuania) and Kristina ndeliere

(Student Representative, Lithuania).

The evaluation process was developed in severaeshdn the first phase, various documents
relating to the university system in Lithuania waralysed, as well as documents on assessment
in higher education and programme documents, asedifi@valuation report (SER). Later, a site
visit to the university took place and meetingsevield with the administrative staff, the staff
responsible for preparing the SER, teaching ssiffdents of all years of study, graduates and
employers. The visit, that took place on 12 Marbth4, allowed the external Evaluation Team to
gather relevant information to discuss and prefiasereport. The external evaluation group also
evaluated various support services (classroomgrfiband computer facilities and research
facilities) and examined student’s master thesis.

A Report containing the results of the analysighaf program in different sections, as well as

recommendations and a final summary is presentéeeifollowing paragraphs.
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. PROGRAMME ANALYSIS

1. Programme aims and learning outcomes

The need for rehabilitation in Lithuania is ‘reathis is how the topic of discussion was
introduced to the ET at its first meeting. Thiseddor rehabilitation is not only required and
desired in Lithuania, but globally has become aassity, hence the importance for the Masters
course in Physiotherapy.

The programme aims and intended learning outcomeswall defined and focused on the
academic, professional requirements and healthsneedtipulated by the State. The course is
intended to match the student’s expectations teetlud the university. The Master’s programme
has a very scientific foundation with research gahthe core of its studies, this bodes well to
the concept of life-long learning and meeting tleeds of the ever demanding labour market.
The intended learning outcomes of the study programre defined according to the Dublin’s
descriptors and match the requirements of the skevevel European qualification framework.
The course's ability to match the proclaimed aimd mtended learning outcomes was partly
confirmed by the present full-time students, graesiand social partners when interviewed by
the Evaluation Team.

One of the fundamental issues in the Master's progres is whether the programme is geared
towards specialisation or generalisation. The damstates that this programme is for
deepening a student’s knowledge which may indispeialisation but it is questionable if the
modules provided in the curriculum allow specidl@ain any field of physiotherapy. However
the staff themselves told the ET that some studapmpdy for this course because it is a ‘sports
orientated qualification’. It is the opinion ofdlET that the course would be more attractive to
students looking at it from a local perspectivenadl a qualification that will help students to
apply for a post overseas, if it could be calléasters in Sports Rehabilitation’, indicating an
advanced level of both academic or specialised iBtiggapy. Also, the ET recommends an
increase in the amount of physiotherapists amoedethaching staff, presently should the Master
in Sport Rehabilitation be introduced the dangaha this will again be very general and not

specific for PT, and hence cannot be called a Mast8ports Physiotherapy.

There is a bit lack of clarity in the directiontble Master - in this sense, some teachers consider
that a sport orientation may be a strenght beciéicsen be a way to engage physiotherapists in
preventive health programs, although this statenmentot reflected in the structure of the

curriculum.
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In the Resolution for 2011 — 2020 of the Seimasthed Republic of Lithuania, Medical
rehabilitation, and especially outpatient rehadiiidn, are named as priorities; in the order for
2012 of the Director of the National Health Inswafrunds medical rehabilitation is considered
to be a priority direction also in the order of thinister of Health Care of the Republic of
Lithuania it is stated that it is necessary to gverity to private activities of independent
contractors, and to develop outpatient rehabilitation servicddore and more often
physiotherapists work not only in traditional emwviments, such as a hospital, clinic or
sanatorium, but also argelf-employed physiotherapists(ET emphasis added). The whole
programme is, however, still directed towards tkpeeetation of “traditional environments” and
has only one module “Business management and @aigptaw”, 5 CP) which seems to prepare

students for any private activities.

The “Learning outcomes of the second cycle Physraitly study programme” as mentioned in
Tab. 3 of the SER are a step in the right directimnt the content and the teachers of the
modules sometimes counteract thésmarning Outcomes. There is next to nothing in the

modules that relates to “General competences thénfuture the Learning Outcomes could be

better represented on the modular level.
2. Curriculum design

The university has to be commended in that thessoauarriculum has had major changes carried
out to it as was recommended by the previous ET.th& provided literature, as well as the
stakeholders has concluded that the course hasgam#esignificant changes that are producing
better graduates.

The curriculum design takes into consideration difeerent needs of full-time and part-time
students. The duration of the programme is of 2sy&a full-time students and 3 years for part-

time students.

The programme has no specialisations and no cHan@ny elective subjects hence could be
considered as a lack of flexibility that means wwe limiting the students to what the university

offers and not what a student can desire to flousS’ would recommend solving this question.

Even though the present students stated that thegrstood and spoke English they were not
very forthcoming in communicating with the ET amdstgave the impression that they were not
as fluent in the language as stated. The coures dot provide the student with any further
opportunity to deepen their knowledge in the Erglianguage, or any other language, so
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optional or extra curricular is being recommendédvyas also noted by the ET that the students
commented they would have liked to have a numbetliofcal and an increased amount of
practical hours included in the course, implicatingt a more hands-on approach to the course is

being desired.

The reasons why students stated that they appuretiiE course in order of preference were:
As a pathway to obtaining their PhD

As a means of getting a better paid job, hencenGirzh reasons

To increase their professional knowledge to gibetter treatment.

A\

After a B.A. elsewhere an emphasis on sport phlysiapy (as it is offered by the Sport
University).

This is interesting as it indicates that it is niyinot the service offered to the patient that is
pinnacle to the course but their own ambitionsetids themselves, which will reinforce the aim
of the present course to remain a generic Mastetsiat opt for specialisation.

It is being recommended that not all the thesessush a quantitative methodology but offer a
wider choice of methodology and analysis that igemgualitative lending itself more towards
the social sciences. With respect to the thesssaiso being recommended that the ‘summary’
that is written in English have its wording changed‘abstract’ that indicates that this is a
research document and not a summary of a chapteextfample. This abstract (and where
necessary the thesis) should include a paragragheomethodology selected with a little bit of
detail included. This will help anybody, espegiadn ET to give a fairer opinion of the thesis
being presented. In any case, one aspect pogitredied by the ET is to encourage students to
try to publish their research or participate in s&rs and scientific events, which not only
enriches the curriculum, but allows students t@are for other stages as the PhD if they wish.
The themes are not repetitive and active methodesogre being used to teach in this master,
favoured by the number of students. The generafjded the curriculum is fine, and this section
has been positively evaluated, although, as mem@bore, it could be desirable that the faculty,
students and administration open space for reflectegarding the direction of this master,
clarifying its structure based on well-defined leag outcomes and not mainly in the
availability of expert teachers from different asea

3. Staff

The second cycle physiotherapy programme involvegeacher - 6 of them are professors
(19%), 18 (58%) assistant professors, 5 (16%) tecsuand 2 assistants.
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Starting from 2008 every year the University hagplyed more professional staff than the
previous year. The distribution of the teacher@kioad seems fair and Lecturers stated that
they are given enough time to carry out researdlviées i.e. approximately 60% of their

working hours. The staff to student ratio is véoy and this promotes a good teaching
environment, this information was forwarded by staff at the meeting and also taken from the
SER where it is stated (p.15) that the analysih@fratio of the teaching staff and students in the
last five academic years showed that teacher-studeio is less than that required by the

normative documents.

In the SER there was no reference regarding annaapioissue of staff turnover that could affect
the second cycle physiotherapy programme and evdyof the staff terminated their contracts,

indicating a good level of student continuity.

All lecturers in the second cycle of physiotherapg highly qualified and experienced in their
subject area - more than half (18 of 31) of theheay staff have 10 or more years of experience
teaching in that specific area of expertise. 21 afu3l lecturers have 10 or more years of
practical experience. The disappointing factor réigg the academic staff is that only 6 of the
lecturers have a physiotherapy qualification, whiaight imply that the slant to what is being
taught is speciality-lead and not with a physiagipeutic point of view. This lack is also evident

by only 9 out of the 28 theses dealing obviouslhwihysical therapy.

During the meeting with the teaching staff, it waghlighted that they have enough time to
research and generally seem satisfied with theilgligsion of teaching in the Master. Due to the
organization of the Master, several teachers ar@ved in a same module with just a few hours
each one. This distribution seems to have beergrassiaccording to the preference and

academic profile of each teacher.

Students considered as positive the fact of hamagy teachers specialized in different aspects
in the same module as well as the use of ‘moodidatilitate their learning. Among teaching
staff, except for some comments, involving sevéealchers in the same module, with few
teaching hours for each one, is not seen as agobult as a positive aspect. However, despite
the existence of a coordinator module, it was clifti for teachers to explain what was being
taught by other teachers, particularly if those atecated in a different module, which shows
that the coordination between the various moduteddcbe improved. It seems that a better
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coordination among teachers could be useful tgpthgram, but as a first step it should be clear
the direction of the program. If not, there isiskrthat the program is supported by the

preferences of the teachers and not by the neestaaénts, in particular and society, in general.

In the last five years more than 50 foreign leasidleave come to teach at the university and
most of them were exchanged with LSU staff — thi@vps that the university staff is obtaining
foreign professional development, new experienb&ining new teaching methods and sharing
these experiences with their students and othéramples.

The university supports ‘ professional growth aegtelopment (SER p.15) — teachers do belong
to research groups, participate in Lithuanian amdrnational projects, present their research
results in national and international scientifimf@ences, journals, seminars. In the SER it is
shown that the number of the teaching staff thatwevolved in local and international projects

increased every year for the last five years.

It was also stated by the staff that all were @ffiean intensive English language course and the
administration ought to be applauded for this é¢fford encouraged to offer this on a regular

basis.

4. Facilitiesand learning resources

Lectures, seminars and practice sessions are held iclassrooms, 2 computer classes and a
library. Two specialized classrooms have a swfitinumber of therapeutic plinths: each of
these plinths is used by two students. All class® have multimedia or computer to help the

teaching and learning taking place during any lestwr seminars.

The library has been renovated and adapted todbdsnof the public with special needs. It is
being recommended to upgrade the pavements / dkkewaorder to have easier access to the

library for wheelchair users.
Students said that they have enough equipment e@saurces to carry out laboratory and
practical training; however most of the equipmerttich is used by these second cycle

physiotherapy students are oriented to sports relseather than to physiotherapy in general.

Overall it appears that practice sessions and dbiyr work are sufficient in this programme —
students following this programme have the oppadtyuo carry out their research in the Center
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of Fundamental and Clinical Movement, the Labomatoir Kinesiology, the Adapted Physical
Activity Education and Research Laboratory, the drabory of Physical Activity and
Epidemiology, as well as the Palanga Rehabilitatiospital.

The University library has a considerable amouruddlications and textbooks; however a lot of
them appear dated. The library does have a nuaflyeaw books but not in sufficient quantities
hence are only available for use within the librand will be difficult for students to access
should it be one of the recommended books for neadiA number of journals specialized for
the physiotherapy programme are available butmetfficient numbers, limiting the students to
a narrow perspective of physiotherapy. A lot afrpiment journals from various countries are
available in electronic format and this might beoation for the library to pursue.

Library databases are accessible for students dleidibrary as in the dormitory and other
premises of the University too, as a wireless imgeconnection is installed there.

The University developed and uses extensively aming system (Moodle), which contains a
number of lecture materials, tasks for practicesises and seminars, this together with an
online-teaching system whereby lectures are filraed assessable freely from home over the

internet.
5. Study process and student assessment

Student admissions are constant and these numbeew(entrants every year, the admission
procedures are well formulated, transparent andocaonto Lithuanian admission regulations.
The entry requirements are such that the univeasitgpts students with a high academic score
thus ensuring a better quality student. In additioedit is given for the publication and/or
presentation of research results, for elite sppagormance, for years of experience as a
physiotherapist, for participation in internatiorstlident exchange and acknowledges physical
handicaps. During the last five years the numbbapeplicants has decreased, so that the rate of
applicants to students accepted has dropped fr@1i aatio to a ration of less than 1.5:1. It

remains to be seen whether this has any conseqignttee quality of the programme.

The good student support systems and careful agadaonitoring lend itself to a very good
programme, unfortunately there still are a sigaific number of student drop-outs and the

university ought to research further the causeveimete these students are going.
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The course programme is European Credit Transfer Aocumulation System (ECTS)
compliant, and has integrated study units into nelthis has created greater opportunities for
students to learn subjects in a broader manneirsbsiill very reliant on a medical model of
health. This emphasis is supported by the lackhesds with a socio-psychological emphasis
(only 2 out of 28).

2008 — 2012, the programme included four electivigiexts, which accounted for 16 credits.
Unfortunately, these were taken out of the progranas of 2012. Although the SER called this
an “upgrading”, the ET is concerned that this ladkelectives is counter-productive to a
programme that aims at a high academic qualityhtilit the necessary elective study to support
the work on the elective final thesis, there is tis& of insufficient methodological preparation
for a thesis which is worthwhile to be publishedisihoped by the ET that the intended “offer
(of) several new elective modules” will help to irape on this deficiency.

Students have learning facilitated by a very exgma@d teaching team that lend their support to
students either directly or via a student repreges®. The staff all has foreign experience and
all have participated in various exchanges overseds this was evident by the enthusiasm
generated by the staff during the meetings withEfie The positive development of electronic
journals, distance learning teaching, including tise of the University’s Moodle system has
also made learning more flexible and must contaliatthe programme’s popularity.

All students and graduates stated that the meamssg#ssment throughout the course is fair,
transparent and should a revision of paper or gledeecessary, then there is a procedure to
follow that can have the issue resolved. It complets the fact that students have the capacity to
review an examination paper or allotted grade &titely disagree then a procedure to make their

grievances know is possible.

6. Programme management

The programme is managed very efficiently. It ighty applauded by the ET that LSU is
attempting to implement the quality managementesysaccording to the ISO 9001 standard.
The involvement of the student and the teachin{f staas well as the consequences in case
teachers evaluated by the students as not beipguowith their tasks — made a very favourable
impression on the ET. The representation of treak@artners is somewhat problematic. As
some of the graduate students plan to continue ¢imeir PhD, the LSU is itself a social partner.
For those who will work in a “traditional biomedicanvironment” as employees the social

partners are well represented and involved regulaks mentioned under “Programme aims and
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learning outcomes” the lack self-employment asdadgssional venue is also visible in the lack of
stakeholders in this area. A shift in emphasisthaf programme should also involve the

selection of social partners in this field.

This includes social data and living conditions evhiare the basis for successful studies.
Programme management is aware of the social ndédsstudents.
The differences between the Learning aims and wehattually being done at modular level

should be aligned.

During the interview with the students, it was stdt they are actively involved in the process
of quality management, although their behavioutrduthe ET visit was extremely passive and

therefore it was very difficult to obtain informati from them.

Despite having a clear organizational process teterio quality management, students
recognize that sometimes use shortcuts to imprepedts of the organization of the programme,
such as speaking directly with teachers with resjdlity for the organization of the program,
for example after a lesson. Although this is a iflex way to solve problems, it would be
suggested that students use the channels thatdteiion has established.

Stakeholders also recognize their participatiomuility processes, for example by filling out

guestionnaires aimed at the continuous improvemwietite program.

[l. RECOMMENDATIONS

1. Regarding the objectives of the programme, itesommended that the programme states
more clearly whether its orientation is towards ciglezation in any field of physiotherapy,
towards a specialization in research in physioferar if it is aimed at providing general

knowledge to be applied in a clinical setting.
2. Since the Programme does not offer any eleciNgects, it is recommended that these be

introduced into the curriculum, as well as give 8tadents the opportunity to deepen their

knowledge in foreign languages.
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3. As for the modules on research and the Mastie€sis, it would be desirable to further
develop qualitative research, in order to providedents with other methodologies and

perspectives of research.

4. Regarding the teaching staff, it is being rec@nded that a greater percentage of qualified
physiotherapists join the academic staff, which Mfocontribute to giving the programme a

more physiotherapeutic orientation.

5. Finally, it would be desirable to increase aafaility of specific literature in the field of
physiotherapy, as well as the research infrastradiu allow to do research in various fields of

physiotherapy.

IV. SUMMARY

First of all, the ET is very pleased to see thathe current Master programme are reflected
many of the recommendations of the previous extaveluation, and futher more, it is possible
to see the great effort to improve the qualityhef programme at all levels.

Nevertheless, it would be desirable to state mimarky the paradigm underlying the curriculum
of this master programme. Given the new challerfigephysiotherapists in a changing social
environment, it is important that the programmedyateflects its aims and how the competences
acquired with this degree will allow students torkvaot only in traditional clinical settings but
also undertaking their own businesses or reseaxjkqbs. It is possible to see that the master
programme is planned to be attractive to a widgeaf students, although this makes it difficult
to see the orientation of the programme and whstinguishes it from other Masters in
Physiotherapy.

The programme has among its strengths an expedeteaehing team, specialized in many
different fields, although, in fact, not many angesialized in the field of physiotherapy.
Teaching is fragmented into modules allowing stislel have learning experiences with
specialists in each area, but requires significaotdination at various levels. This coordination
seems to be achieved in this masters programnigualh it is important that the study quality
systems continue with the collection of perspestioé teachers and students throughout the
course with this modular system to make the necgsshustments.
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Finally, the overall evaluation of this Master prawp is very good, so the external ET
congratulates those responsible for it. Hopefulig recommendations contained in this

document ought to be taken into consideration énftiture.
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V. GENERAL ASSESSMENT

The study programme Physiotherapy (state code B&HA102) at LITHUANIAN SPORTS
UNIVERSITY is givenpositive evaluation.

Sudy programme assessment in points by evaluation areas.

No. Evaluation Area E\'/aluatllon Areq
in Points*

1. | Programme aims and learning outcomes 3
2. | Curriculum design 3
3. | Staff 4
4. | Material resources 3
5 Study process and ‘assessment (student admissiody proces 3

" | student support, achievement assessment)
6 Programme management (programme administraticerniak quality 3

" | assurance)

Total: 19

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hiasirtctive features;

4 (very good) - the field is exceptionally good.

Grupes vadovas:

Team leader: Dr. Mark Sacco

Grupés nariai:

Team members: Prof. Arnd Kruger

Assoc. prof. dr. Berta Paz Lourido
Doc.dr. Milda Zukauskien

Dalia JanuSauskién

Kristina Mendeliea
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Vertimas IS angly kalbos
LIETUVOS SPORTO UNIVERSITETO ANTROSIOS PAKOPOS STUDIJU

PROGRAMOS KINEZITERAPIJA (VALSTYBINIS KODAS - 621B31002) 2014-06-23
EKSPERTINIO VERTINIMO ISVAD U NR. SV4-372 ISRASAS

V. APIBENDRINAMASIS IVERTINIMAS

Lietuvos sporto universiteto stugiprogramaKineziterapija (valstybinis kodas — 621B31002)

vertinama teigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi studiezultatai 3
2. Programos sandara 3
3. Personalas 4
4. Materialieji iStekliai 3
5. Studij eiga ir jos vertinimas 3
6. Programos vadyba 3
IS viso: 19

*1 - Nepatenkinamai (yra esmipirikumy, kuriuos litina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavineskia tobulinti)
3 - Gerai (sistemiSkai giojama sritis, turi savit bruoy)

4 - Labai gerai (sritis yra iSskirti

V. SANTRAUKA

Pirmiausia, ekspertams labai malonu padtekad dabartidje magistro programoje atsispindi
daugelis per ankstesigorini vertinimg pateikty rekomendacij. Be to, galima matyti, kad buvo

dedama daug pastangsiekiant pagerinti programos kokybisais lygmenimis.
Vis délto, pageidautina aiSkiau nurodyti paradiggnpabgziarcia Sios magistro programos

studijas. Atsizvelgiani kintartioje socialirtje aplinkoje kineziterapeutams iSkytéms naujus

iSskius, svarbu, kad programoje geriau atsisglipgos tikslai ir ity nurodyta, kaipgytos Sio
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laipsnio kompetencijos pas studentams dirbti ne tik tradiése medicinogstaigose, bet taip
pat ir vystant savo vekgslar moksliny tyrimy projektuose. Pastebima, jog stengiamasi, kad
magistro programaity patraukli daugeliui studeit nors sunku numatyti programos kriypt

kuo ji iSsiskiria i$ kity magistro programkineziterapijos srityje.

Dar viena programos stipryb— patyrusy déstytojy komanda, kurios nariai specializuojasi
jvairiose srityse, nors, tigssakant, nedaugelis specializuojasi kineziterapijoptudijos
ISskaidytosj modulius, todl studentai galigyti patirties dirbdami su specialistaisiriose Sios
specialylés srityse, t&iau reikia geresnio koordinavimwairiais lygiais. Koordinavimas Sioje
magistraniros studijj programoje, atrodo, yr@yvendinamas, nors svarbu, kad stydipkybés
sistemoje ir toliau ity renkami @stytojy ir student atsiliepimai per visus studijmetus, kad

Sioje modulije sistemoje bty atlikti reikiami pakeitimai.

Apskritai, Sios magistro programos vertinimas yiabai gerai“, todl ekspertai sveikina tuos,
kurie uz p atsakingi. Tikimasi, kad ateityje bus atsizvelgtaiame dokumente pateiktas

rekomendacijas.

lll. REKOMENDACIJOS

1. Kalbant apie programos tikslus rekomenduojarad,togramojeiity aiSkiau nurodoma, ar ji
orientuotaj bet kurios kineziterapijos srities specializacij mokslinius tyrimus kineziterapijos
srityje, ar skirta suteikti bengBias zinias, kuriosilty taikomos Klinikirgje aplinkoje.

2. Kadangi programa neé#d jokiy pasirenkamjy dalyky, rekomenduojama juogtraukti j

studijy program ir tokiu badu suteikti studentams galimylgilinti uzsienio kally Zinias.
3. D¢l moksliniy tyrimy moduliy ir magistro baigiamojo darbaity pageidautina toliau tobulinti
kokybinius tyrimus tam, kad studentaiith supazindinami su kitomis metodologijomis ir

moksliniy tyrimy perspektyvomis.

4. Kalbant apie ébstytojus rekomenduojama, kad daugiau kvalifikukineziterapeut papildyiy

akademin persona, kuris padty program labiau orientuotj kineziterapi.
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5. Galiausiai, bty pageidautina padidinti kineziterapijos sritiesei#tiros apimi, taip pat
pagerinti prieig prie moksling tyrimy infrastruktiros, kad tyrimus ity galima atliktijvairiose

Kineziterapijos srityse.

Paslaugos teias patvirtina, jog yra susipazisu Lietuvos Respublikos baudZiamojo kodékso
235 straipsnio, humataio atsakomyb uz melaging ar zinomai neteisingai atliktvertimg,
reikalavimais.

Vertéjos rekvizitai (vardas, pavaidparasas)

1 Zin., 2002, Nr.37-1341.
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