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[. INTRODUCTION

Vilnius University International Business SchodB®), a wholly owned subsidiary of Vilnius
University, is situated in its own self-containetemises close to the main campus of the
University. As part of the external evaluation dfetMaster in Creative Business study
programme, the international review panel visiteglihstitution on 24 April 2014.

This Master's degree commenced in September 20d2camsequently, the IBS experience in
delivering the programme is limited. The initialtake was 14 students, which the panel
considers sufficiently large to facilitate groupndynics within the learning environment. The
recruitment policy is flexible, thereby allowingleeted applicants without a background in the
cognate discipline to join the programme after rvieav or upon completing an introductory
course. The period of study is spread over threeesters, with the third semester reserved
mainly for the thesis and the delivery of an elextsubject. A total of 90 ECTS credits is
attached to the full curriculum, spread evenly otrex learning experience. The final thesis

attracts 30 credits.

Prior to the visit to IBS, a Self-Evaluation Repartd supporting information in respect of the
programme was provided for panel members. Thignateanalysis identified the strengths of
the degree and also indicated areas where fumy@novement is required. In this context, plans
to customise the programme's student services ahdnee academic support are worthy of
maximum encouragement, as is the process currentdgr way to introduce a new management

structure with clearly defined responsibilities dadctions.

The positive engagement of all stakeholders whoenptimel met in discussions augurs well for
the future of this degree. The external evaluateport which follows has been produced in a
spirit of collaboration and cooperation with pragrae management. The aim behind the
suggestions proposed and the recommendations maameyield additional value in terms of

programme quality and impact, in the best interekthe students and future graduates.
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. PROGRAMME ANALYSIS

1. Programme aims and learning outcomes

The title of the programme 'Creative Businesspieroto several interpretations, thereby leading
to the possibility of a variety of perceptions retiag its purpose and scope. The programme's
aims and learning outcomes would benefit from &herreview and analysis in order to resolve
what is seen as a certain lack of clarity regardimgfocus of the degree. This conclusion may
perhaps be best summarised by referring to theEaliuation Report (SER) document where,
amongst the expected learning outcomes, it is atdet that the graduate will be competent at
managing and developing a creative business. Haweverviews which the panel held with
different stakeholders, including members of th#-esealuation team and academic staff,
revealed somewhat differing views, suggesting thatprogramme is about entrepreneurship, or
that the main emphasis is on creative business geament. Creative business formation was
also suggested as a major goal of programme dgliasr was general business management.
The wording 'Creative Business' may encompass mérilgese viewpoints (and they are not
mutually exclusive), but the apparent lack of cetgicy in interpretation leaves the main

purpose of the programme open to further clariicat

While page 9 (par 14) of the SER provides a summéithe learning outcomes and articulates
the many dimensions to the studies, there isatidquirement to reflect upon the possibility of
adopting a revised and fuller programme title tonglate any ambiguity regarding how the
programme is perceived by stakeholders. The avadgettive “To develop current and future
business professionals who are socially responsdotel environmentally friendly” is
commendable. As part of the documentation suppbeatie panel, a graphic visualisation of the
links between study programme outcomes and theestsbwhich make up the curriculum
(incidentally in this report the terms 'subject'damodule are used interchangeably’) was
presented. The addition of a comprehensive, spetafole displaying the direct correlation
between study programme objectives and subjeatitegaioutcomes would have reinforced the

integrative nature of studies.

Modules learning outcomes are often well writterd aslear regarding student goals and
expectations. As an example of good practice, eefs may be made to the subject Creative and
Cultural Industries. However, other modules suchMerketing Management and Project
Management in Creative Business articulate thenliegroutcomes less effectively. The use of

terminology such as “be aware”, “will understandida‘will comprehend” is not particularly
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appropriate or helpful at this level, where priprihust be given to the development of the
student's analytical, evaluative, problem-solving decision-making competencies. Equally, the
absence of suitably determined and worded learoiuntgomes renders the integration of the
learning process with the assessment of studenpeiamcies difficult, if not impossible, to
assess due to the dilemma caused by the existdnagcamplete or ambiguous learning

outcomes.

It is understood that that the practice of writilgarning outcomes and establishing their

correlation with the assessment process was coverst@aff training for the purpose. However,

the variability in the wording of learning outcomgsoduced suggests that the required
uniformity in approach, consistent with the focumsl devel of the programme, may necessitate
further staff development. The outcome would helgnsure that each member of the academic
team fully understands the key functions and rofdearning outcomes. Student awareness and
understanding of the vital part which learning ames play in higher education would also be
promoted as a result. In reviewing learning outcemeross the curriculum, consideration might
be given to ensuring that an excessive numberadf goals is not produced for any one module.
Limiting the number of learning outcomes to gerlgraccepted norms helps to establish

priorities for both the teacher and the studend, @mhances the prospect of their achievement.

2. Curriculum design

In terms of a visiting panel acquiring a fuller ashekper insight into any element or aspect of the
curriculum, including teaching methodology, it mportant that all members of the academic
staff are available for discussion purposes. Deghis not being the case on the occasion of the
site visit, it can be said that the modules meétuanian regulatory requirements and that the
teaching and learning schedule is spread evenly theefirst two semesters. The scope and
content of the modules are appropriate for secoyuecstudies, although there are some
inconsistencies. For example, Finance Managememéits an emphasis on creative industries,
yet the general and further reading recommendethfsrsubject is very broad. It is understood
from discussions that the subject content is matensive than the identified syllabus topics.
Hence, adequate coverage of the material to thessacy standard must be problematic in light
of the limited teaching time available (a similanoment might be made in relation to much of
the curriculum). It is noted that some specificdgef creative industries appear to be absent

from this Finance Management module, for exammash burn’, the problem of intangible
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assets, the measurement of human creative assétyeafinancing needs of creative businesses

(given the lack of a financial history).

The module Marketing Management, for example, itetusyllabus content of a general nature,
without seeming to address the specific marketiegds of creative industries (including social
media marketing, viral marketing etc.). In its giely there appears to be an undue reliance on
one textbook rather than a suitable concentratioatber national and international publications,
as well as the research literature. On balance, shiggests that the module content and
associated learning process should be strengthtenedlect the latest developments in creative
business and technology. The content of many medsl@ppropriate for a Master’s degree, a
good example being Audio-Visual Business. Howefrem a review of the documentation and
the conclusions reached following discussions sittkeholders, the panel suggests that new
and/or extended content might be included in theaum, either as core subjects, electives, or

key topics within modules. Such material could urig the following:

e Social Media Development

e Digital Marketing and Sales Management

e Entrepreneurship, to include Sources of Funding
e Public Relations

e Creativity Development Techniques

e IT in a Creative Business

e Strategic Management (and the management of change)

The curriculum places an undue emphasis on fureatdtiswbjects at the expense of more generic
managerial modules, such as Strategic Managemehthen Management of Change. In this
respect, it is understood that the programme mamnege team is considering a broader
dimension to the programme, with an associatedsadgnt in curriculum content. The panel
supports such an approach, and the related comntittowards ensuring that studies at this
level are both clearly focused and seen to addfgignt value to what the student has already

achieved by obtaining a Bachelor degree qualifocati

The fact that not all entrants to the programme e&dmm similar educational backgrounds is
seen to conflict to some extent with the attainmmnd uniform quality in learning standards.
Certain modules are stated to have pre-requisiiests which not all students will have already
covered. This situation, if not managed adequatelg, the potential to damage the credibility of
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studies and the reputation of the qualificatioral#fo places additional pressure on the students
concerned, not all of whom are required to takeridging studies examination. The panel
commends the preparation of the student for theptetion of the Thesis by including the
modules in Social Research Methodology and Scienffesearch Work earlier in the
curriculum. The ethical dimension of subject cofitémcluding its importance in the conduct of
research, might be afforded a more explicit refeeethroughout the curriculum. Some
discrepancies in the wording of subject titles appwithin the documentation: Corporate
Communication Management v Corporative and Marketi€ommunication, Project
Management in a Creative Business v Innovation ament, and Audiovisual Industries v

Audiovisual Business.

3. Staff

The teaching staff are suitably qualified to delileis programme in terms of their academic
gualifications and professional competencies. Tlaeeel4 members of academic staff detailed
in the SER, and it was disappointing for the evitsato discover that so few of these academics
were able to attend the panel meeting to discusg tbxperiences and present a more
comprehensive picture of the teaching and learpnogess in their particular subjects. This lack
of staff representation meant that the anticipat@dable discussion and subsequent reflection

could not take place in respect of the major partbthe curriculum.

From the documentation provided, the panel consittex teaching staff to be well qualified and
experienced. One member who engaged in the discuatso runs her own business and faces
real business issues, thereby ensuring that topiohlems may be discussed with students. Staff
development is a priority for academic managemadtthis is confirmed by an examination of
curricula vitae. Some lecturers also publish extetg and use mobility exchanges to maintain
the currency of knowledge and the relevance otssKilhe curriculum is taught in Lithuanian.
Employment opportunities and career developmerggaats for graduates would be enhanced if
another language, for example English, were tonbreduced as part of the internationalisation
process. Similarly, the involvement of visiting tiexers from abroad could help to further enrich

the learning process for students.

Evidence regarding staff participation in reseamas provided in the documentation supplied to
the panel. However, as indicated above, all tegchkiaff members were not available to discuss

their participation and experience in this areae Thnsultation with Faculty staff indicated that
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communication between members of the teaching &affs to be informal, rather than through
official channels, such as regular academic stadetings. A fully coordinated approach to
teaching, as well as the use of integrative assagisnas part of the assessment process, is
difficult to organise if an individual lecturer ot fully aware of the work which each colleague
is doing in curriculum delivery. The panel was maueare that organisational changes are
taking place, but recommend that formal commuricatprocesses involving lecturers and
academic management be introduced at the earlpgsirwinity. The initiative whereby a new
evaluation system to assess the performance dfi¢esés being prepared represents a further

dimension in efforts to assure quality in prograndebvery.

It is also encouraging to learn that three membérnhe academic staff team are involved in
developing a detailed method aimed at improving geeformance of creative business

enterprises. A teaching aid will be prepared assalt of this project.

4. Facilities and learning resources

Reading lists, though generally sparse, are innian suitable for a second cycle degree
programme. Many academic staff are using recenligations, but in several cases the reading
material is somewhat dated. All required and supplg&ary reading should reflect current
thinking and analyses in the context of striving @ohieve programme aims and learning
outcomes. The direct relevance of some recommeredatiing material to the related subject is
questionable, e.g. for Scientific Research Work #r@ Thesis. Also, there appears to be little
recommended textbook material linked to the Urbami®s module. The panel recommends the

wider use of the journal database to facilitatedalreading of the latest knowledge.

The virtual learning environment, Moodle, is avhl&aon campus as a resource. This facility is
not being used by some academic staff and incemsigtby others, who opt for their own
methods by which learning materials and activitieslf-assessment, discussion forums, and
general communication may be utilised to suppomdet learning. The lack of a
comprehensive, uniform approach for interactindsitudents appears inefficient and a less than
fully effective deployment of a valuable resousceh as Moodle.

The buildings and social areas in the IBS campe®#a high standard. The library is currently
housed in the IBS building, with a plan to move Hwok and journal stock to the impressive
new Vilnius University library. The book stock it the main library and the IBS building was
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reviewed. While some reading material was out @m|dhe range of publications for a Master's
degree in Creative Business could be more extensiile particular reference to international
resources. The SER document mentions an intergidmitiate periodic library events in order

to methodologically supply the study programme.” gy of compensation, it should be
emphasised that students have access to the UtyJdrsary database of academic journals and
other electronic resources. The wider use of in&diom technology and simulated business
software packages is also strongly encourageddardo enrich the programme and reinforce

the links between theory and practice.

5. Study process and student assessment

The learning experience is generally concentratedlaursday and Friday evenings, as well as
on Saturdays. The students interviewed considemattedance commitment to be acceptable
and do not wish for any change. For entry to thmgamme, students are accepted with art,
management and other backgrounds. Some studerisamion-cognate degree received no
bridging or adaptation preparation and consequesitfyerienced more difficulty with certain
modules, such as Finance Management. Lecturing atef perceived to be well qualified,
supportive and accessible. Students expressed fargmee for the inclusion of additional
content, such as Social Media and Marketing andrfore case studies. They also pointed to a
shortage of time to complete the work load assediatith modules, and consider that the
communication process relating to the programmehmizge strengthened still further. The
intention on the part of IBS to collect systematata on student drop-out should assist efforts
aimed at reducing the attrition rate, as should i#h@lementation of plans for stronger
collaboration with the Student Representative CouAs the majority of students are in full-
time employment, the mobility and exchange scheavedable within the Faculty are not seen

as a particularly relevant in the context of tegree.

Academic staff utilise a range of assessment @madistechniques, including objective testing and
a one-hour, closed-book examination using opentunss Objective testing is not regarded as
an appropriate assessment method in studies atetle§ as such an approach, at best, can
merely inform the lecturer about how much has beemorised. The panel doubts whether a
one-hour, closed- book examination allows suffitieme to demonstrate student learning or to
assist the lecturer in determining whether learmingcomes, in terms of analytical, judgemental,

problem-solving and decision making-skills, haverbachieved.
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The assessment procedure for each module is dktailehe module descriptors, with many
subjects appearing to be over-assessed e.g. titelld’roperty Law. The purpose of assessment
Is to measure the extent to which learning outcoimege been achieved, and having four
assessment tests for a single element of the aluncseems excessive. Some modules, such as
Culture and Consumption, include attendance ardéss participation when allocating marks;
while others, for example Strategic Brand Managéntaave a two-part assessment process. It is
understood that the Thesis is assessed 100% yaimenission, and such an approach might be
reviewed for the purpose of assigning a weightmgther elements/factors associated with the
work which could be adjudicated upon separatelyrelation to the Thesis, the inclusion of a
section which allows the student to reflect on tbgearch approach adopted and the learning
experience associated with the completion of th@gept is seen as highly beneficial. As an
example of the difference in approach to assessnmeat least one subject the mark allocated is
determined by taking the average result of diffeesmsignments/tests, while the norm across the

programme is to use a cumulative method.

The various approaches to the assessment prod@gsebemodules suggest the necessity for an
overall strategy in the area. This conclusion isfoeeced by the fact that modules such as
Marketing Management and Intellectual Property Lsaem to have a final assessment grade
based on smaller assignments, but also use crgeih as “attendance and performance at
lectures” or “performance at seminars.” in deteimgrgrades. To award marks at Master’s level
for attendance or for performance at a lectureotsconsistent with the accepted norms applied
towards the recognition of demonstrable learningn& modules base the final mark on tests,
and it is questionable whether the higher-levetries outcomes and related skills demanded
within a second cycle programme can be measurgaepyoby the use of this approach. The
timing of both assessment tests and the provisfdieeamlback to students is also significant in

this overall scenario.

The panel also met with alumni, who are supportiwethe programme and feel that the
qualification prepared them for employment in areatndustries. One representative mentioned
that the programme was “a different experiencemtbek was of a higher level.” The discussion
indicated that they did not have any guest lectufi#sonly business leaders would come and
speak to us”), and it was suggested that, as dsidd#rey would have appreciated the wider
inclusion of such topics as ‘emotional intelligeremed ‘the practice of management' within the

curriculum.
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6. Programme management

Programme management currently includes the innodére of a Study Programme Committee,
but recent decisions will result in a changed stmecwhereby a Programme Manager, together
with a co-ordinator, will be responsible for ovémalanagement, including procedures, content,
marketing and recruitment. These appointments rarde process of being finalised, and the
panel supports any initiative which allows prograenadministration respond and react more
expeditiously to student needs and supply whagdgsiired for the ongoing development of this
degree. The existing Study Programmes Committdades academic and administration staff,
together with a student representative. It is ustded that IBS will introduce a single Strategic
Study Programme Committee for all studies at Mastlvel. The involvement of student
representation, together with essential input femmal partners, should not be minimised in any
new arrangements pertaining to the strategic artatipnal management of this degree. The
efforts to embed and maintain quality in all aspedit programme delivery must be sustained

under whatever structures are finally implementedi r@viewed on an ongoing basis.

While the SER indicates that members of the StuBeprresentative Council are involved in the
activities of IBS Council, the Study Programme Cattee, and the appeals process, discussion
with social partner representatives indicated that participated mainly in the programme
establishment but not in the regular annual revidins understood that that there are no short-
term plans to introduce English for module delivptyposes (either in this programme or in the
International Business School, generally). This rhaynper the number of international guest
speakers available to this programme, as wellsagtitactiveness for suitably qualified students
from abroad. There is already a recognition witl3% of the necessity to introduce more
effective channels to capture student feedbaclgrBnrome management collects information by
obtaining regular questionnaire feedback from sttgland, similarly, from surveys conducted
amongst academic staff each year. As stated iSHER, one of the initiatives which the Faculty
is seeking to put in place will involve introducingechanisms to elicit feedback from Alumni,
targeted at career monitoring, the suitability obgramme content, and the quality assurance
dimension of studies. The role of Alumni in the gnamme management process might be
formalised, and their involvement as guest lecturgould also serve to enrich the learning

process.
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The existence of a consistent policy on plagiarsrother academic malpractice did not seem to
be fully comprehended by the Alumni representativel whom the panel raised the matter. A
similar outcome emerged from the discussion witldents, although they indicated that they
were informed about cheating on commencing theies. There also seemed to be a deficit in
student knowledge with regard to whether some sehloips might be available for participation
in this programme. The systematic benchmarkinghef dtudies against other similar degrees
from foreign Universities could help towards itsuke strategic development. Student enrolment
is currently declining somewhat, a situation whidtessitates the placing of a greater emphasis
upon marketing and promotional activities. A unifigrunambiguous degree focus (possibly
involving a revised title), together with the debémation of revised learning outcomes, as
appropriate, should assist in maximising effortsattract students. The respective roles of
graduates and social partners in marketing thistgpaduate opportunity should also be
identified.

While all final student projects/ works are plagedhe Vilnius University Information System
to undergo plagiarism checks, it is essential &dsensure that a comprehensive Anti-plagiarism
Policy is maintained and the content communicatedtudents on a regular basis. A clear
understanding of what such a policy might conta@s wot apparent in the discussions which the
panel held with student representatives.
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[ll. RECOMMENDATIONS

This report should be considered as a unified decupwith suggestions and recommendations
included amongst the different sections. The recendations below are indicative of the

panel's efforts to add value to a promising andcessful postgraduate study opportunity

initiative on the part of the International Busia&&chool.

The panel accepts the purpose and associatedriganicomes of the degree, as detailed in the
Self-Evaluation Report and discussed on the ocoasidhe site visit. However, the academic
management team should review the programme's amdsobjectives. This would help to

guarantee that all stakeholders arrive at a unifonaterstanding of the explicit focus of both the

programme and its associated learning outcomes.

1.

2.

The degree is stated to employ three main themes:

o Education in managing 'a creative business': Theelpancourages the

establishment of a reasonably precise definitian'doeative business'
within the context of this programme. A possiblg@mach could be to
define creative business in terms of anticipateadgate employment
opportunities on completion of studies.

The formation of a creative business: In this rdgadine curriculum is
seen to warrant some redesign in order to provigadar and deeper
coverage of matters already outlined in this redors important that the
student is trained to become entrepreneurial, dkagelearning about
entrepreneurship.

The theory and practice of 'managing creativelyie Tadoption of a
stronger and more focused approach to the develupwifestudents'
innovative and creative thinking skills would renée this aspect of

programme aims and objectives.

In addition to the above, the qualification is deenitby programme administration to be
relevant, in terms of knowledge acquired, skillseleped and attitudes cultivated, for a
career in traditional business organisations, dsasan public enterprises. These themes
have resulted in an unclear focus for the degnee tleere is unlikely to be adequate time

available to achieve each of the goals to the depfiected in studies at this level. A
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refined approach to the extensive ambition behimsl programme, and the scope of its

objectives and learning outcomes, is recommended

3. The student learning experience could be enriclyatid provision of specialised content
to support wider career options, as referred tdiezan this document. Such material
might include an extended coverage of topics relate Social Media Development,
Digital Marketing and Sales Management, Entreprestep, including Sources of
Funding, Public Relations, and Strategic Managenfeiuding the management of
change). While there is already a subject entitfybject Management in Creative
Business', it seems as though the syllabus corgtaies more particularly to the field of
enterprise development rather than general 'Pridjactagement’, an area which might be

given serious consideration for inclusion in itsrorght.

4. Social partners are a valuable asset which the ltyasbould utilise more fully and
effectively in support of the programme. Exampléa potential expanded role for social
partners include their involvement in decision magkiin occasional lecturing, in
providing workshops and 'Career Days', and in ptorgothe programme to a wider
audience. The goodwill from social partners towattis degree, the Faculty, and the
International Business School should be translateal allowing for their more active

participation across different aspects of the paogne.

5. It would be advantageous for students to receigersistent learning experience when
interacting with lecturers. The individualistic appch adopted by teaching staff in using
technology militates to some extent against thelityu®f service provided. The
availability of Moodle as a virtual learning enuroent implies access to a resource
which, if utilised to maximum capacity, is able sopport many facets of student
learning. It is much more than a method by whidffstan make accessible classroom
materials, and has the potential to support coitatine learning. The students are usually
in full-time employment, the stated demands of Wwhiender it difficult for them to
allocate sufficient time to studies. A more comglednd consistent adoption of
technology, such as Moodle, has the potential éatfy improve time management and
enhance the teaching and learning process.

6. The Faculty should draw on the strengths of Alurang this could possibly be achieved

by forming an Alumni Club for the degree, wherelstworks would be established to
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support future work experience placements and neteps, provide research
opportunities, and strengthen links between theulBacand employers/practitioners.
Such a group would facilitate the monitoring ofdgnt careers after graduation and

provide potentially important resources upon wtited administration could draw.

7. A revised approach to the extensive and fragmestedssment process in use across the
programme is essential. The justification for hgvsuch a varied approach between
modules is not apparent, and, as indicated easi@ne of the criteria in use to measure
the attainment of learning outcomes are open tacement. The wider adoption of an
integrative approach involving assignments encosipgslearning across more than a
single module should be encouraged to the fulbetsng. It is also recommended that the
Thesis component of the programme might incorpoaapgoject or real-life activity in

order to reinforce links between theory and practic

8. Itis important to ensure that all students reqgirithe stated pre-requisites for particular
modules are provided with this essential backgrovadhe use of bridging studies. A
student joining the programme from a non-cognatgekediscipline is likely to be at an
unfair disadvantage vis-a-vis his/her colleaguesthe event of this preparatory
foundation not being made available. It would atso beneficial if all students were
exposed to a stronger collaboration with creathaustries and given extra guidance on

potential career prospects after graduation.
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V. SUMMARY

e Graduates and students speak well of the prograamdeof the learning experience
which it provides. Students are highly motivatedtiady and to contribute to programme
development. A diverse range of teaching and legrmethodologies is deployed in

programme delivery.

e The academic environment and infrastructure is supme of the learning process, with
the availability of impressive learning facilitieshich include access to the University

database of scholastic journals and other resources

e The organisation of studies to accommodate indalidstudent needs is considered
innovative, as it allows for flexibility and helge reconcile study obligations with the

demands of full-time employment.

e The programme team strives to develop teamwork amdual understanding by
combining students with business and non-businaskgoounds, and through utilising

case studies to inform practice.

e The programme aims and learning outcomes wouldfibenem further consideration
and revision, as detailed in this report. The psepof this recommendation is to establish
a common language of understanding amongst akstdéters, including members of the

academic staff team.

e |t is proposed that the curriculum be reviewedindude new content across both core

and elective modules.

e The learning and assessment process could be edrioh including social projects
relating to societal awareness regarding creatugnless enterprises. Other suggestions
include more case studies based on real-world dpeent. In this context, students and
graduates might be encouraged to produce caseestadipart of the learning process.
The panel also recommends the involvement of awditiguest lecturers from foreign

and national Universities, as well from the bussesltural/industries sector.
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e Mechanisms to facilitate staff communication an@rfaction on a formal basis should be
develop a shared approach to curriculum deliverg #me introduction of a more

widespread approach in the application of integeatissessment.

e Improvements in the branding, marketing and proomotif the programme are desirable,
as is a greater collaboration with social parthn&wsch collaboration could lead to the
introduction of real-life assignments and projants the 'classroom’, thereby enhancing
the preparation of students for the challengesaombrtunities likely to be encountered

in future careers.

e The assessment process should be revised, alormélesuggested in this report. The
aim would be to achieve a reasonable balance iraskessment workload for students.
This does not necessarily mean that each moduleldhtave identical assessment
methods. However, it is essential to ensure thatsgkessment tools and techniques in use

are seen to be appropriate and credible for a gitmyramme at Master's degree level.

As members of the external evaluation panel, wd wosthank all concerned for the welcoming
manner in which we were received by the Univerditee are also grateful for the positive and
participative approach adopted by stakeholdershen vtarious discussions conducted on the

occasion of the site visit.
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V. GENERAL ASSESSMENT

The study programmereative Business (state code — 621N10006) at Vilnius University

International Business School is giveositive evaluation.

Sudy programme assessment in points by evaluation areas.

No. Evaluation Area Evaluat_on Arealr
Points*

1. |Programme aims and learning outcomes 2
2. |Curriculum design 3
3. |Staff 3
4. |Material resources 3
5 Study process and assessment (student admisstody proceg 3

" Istudent support, achievement assessment)

6 Programme management (programme administraticerniak quality 2

" lassurance)

Total: 16

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hasinttive features;

4 (very good) - the field is exceptionally good.

Grupés vadovas:
John Cusack
Team leader:

Grupes nariai: .
John Davis
Team members:

Prof. dr. Tatjana Volkova
Marius Pukelis

Darius Vizbaras
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