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I. INTRODUCTION  
        Bachelor program in Economics (hereinafter Economics program) is offered in Social Sciences Faculty (hereinafter SSF), which is one of the eight faculties of the Šiauliai University (ŠU). The program is supervised by the Department of Economics of the SSF. Also two other departments of the SSF, Departments of Management and of Public Administration, as well as six centers like the Center for Economic Research, Study Quality Management Center, Research Center for Rural Development, Center for Social Research, Public Relations Center and Interactive Studies Center have contribution to conducting this program. 
The number of students involved in the ŠU study program in Economics  has been about 1200 during the recent five study years;  however, it has slightly varied over the years (see table 1).

Table 1. The number of students in ŠU Economics program
	Academic year 


	By study mode* and year of studies
	Total No. of students

	
	NL
	I
	NL
	I
	NL
	I
	NL
	I
	NL
	I
	NL
	I
	

	
	I
	II
	III
	IV
	V
	Total
	

	2009-2010
	140
	52
	112
	145
	99
	161
	112
	184
	-
	161
	463
	703
	1166

	2008-2009
	111
	187
	101
	175
	119
	140
	102
	129
	-
	167
	433
	798
	1231

	2007-2008
	96
	198
	96
	187
	102
	153
	109
	161
	-
	149
	403
	848
	1251

	2006-2007
	98
	224
	98
	150
	115
	149
	85
	174
	-
	137
	395
	834
	1229

	2005-2006
	106
	167
	107
	150
	94
	165
	91
	160
	-
	248
	398
	890
	1288


 * NL – full-time studies, I – extended studies (part-time evening and part-time extramural) 

      The self-evaluation report of the program in Economics of the ŠU was prepared by the self-evaluation group, which was set up in autumn 2009 and worked thoroughly on the issues of the self-evaluation of the program. The Report is prepared in accordance with the Education and Science Ministry Minister‘s order No. ISAK-1652 On the Approval of Regulations for External Assessment and Accreditation of Study Programs (24 July, 2009).
       The members of the expert evaluation team would like to thank the staff of the SSF and particularly the staff of the Department of Economics for the hospitality and support during the visit in October 2010. During the visit the members of the evaluation team and the faculty members have been in good professional relationship. All the necessary additional materials related to the evaluation of the program had been provided upon the first request of the evaluation commission. The logistics of the visit has been settled efficiently.  

The experts’ team is: Dr Michael Emery (Head of Group), Ass. Professor dr. Aušra Rastenienė, Professor Baiba Rivza, and Professor Biruta Sloka. A meeting was held after the site visit to finalize the judgments and the report.

II. PROGRAM ANALYSIS 
1. Program aims and learning outcomes  


1.1. Program aims and demand 
The admission to ŠU undergraduate Economics program full-time and extended studies is administered by the Association of the Lithuanian Higher Education Institutions (LAMBA BPO) in accordance with the national regulations (The Law on Science and Studies). Demand for specialists in Economics has been growing alongside supply. Since 2005 the number of students in ŠU Economics program has grown by 63 percent, but in 2009 there was a slight decrease compared to 2008.  During the recent economic and banking crises, employment opportunities have somewhat decreased for the graduates from almost all study fields. 

The program in Economics is offered in two forms:  full-time and extended study forms. Extended studies consist of part-time evening and part-time extramural study forms. According to the self-evaluation report, the aims of the ŠU Economics study program are very comprehensive focusing on training qualified professionals in Economics who: 

· have knowledge in classical and contemporary Economics;

· are able to apply gained knowledge and research methods creatively  in real business life; 
· are able identify problems of real business life and to provide possibilities for elaborating alternative solutions. 
The aims and priorities of the ŠU Economics study program are closely linked with the ŠU mission and they are focused on the close cooperation with the Šiauliai municipality and region.  
It should be mentioned that the study programs in Economics are offered in many universities of Lithuania and abroad.  These programs are rather similar in several terms, e.g.  the same scope of credits, study forms and duration; they mainly differ in the scope of specialization. Due to the similarity of the study programs in Economics offered in the universities of Lithuania and abroad, students and academic staff of the SSF have continuously to be dynamic, focusing on finding their niche in the Lithuanian labor and educational market and identifying possibilities for deeper specialization. 
 In conclusion, the aim and goals of the program in Economics are in accordance with the national laws and regulations. The expert team confirms this fact.
      1.2. Learning outcomes of the program 

   According to the self-evaluation report, the study outcomes of the ŠU Economics program are laid down with the reference to the National Classifier of Occupation. The requirements for the study learning outcomes are clearly presented in the report. Competences necessary for professionals in Economics are regularly discussed in several conferences and seminars held in SSF, city and county institutions and they have been renewed in order to meet employers’ expectations and to follow changes in national and global economic environment.  
   In conclusion, the expert team appreciates that the program is continuously in development stage. The Faculty is working in close cooperation with the practitioners (entrepreneurs, public institutions, stakeholders) of the region. They are following the Bologna Accord of 1999 in respect of learning outcomes.
2. Curriculum design 

      2.1. Program structure 
 According to the Law on Science and Studies of the Republic of Lithuania, the graduates of the full-time and extended studies in Economics will be awarded an equivalent qualification. The scope of the both study modes comprises 160 credits (see General Requirements for Study Programs, 2005, ŠU Study Regulations, 2008). Following national as well as University regulations (ŠU Study Regulations, 2008), the curriculum of the Economics program is comprised of three blocks:  1) General university education subjects block, which comprises 23 credits or 14.4 percent of the program scope.  It includes the fundamentals of the humanitarian, social and science subjects and historical and philosophical fundamentals and mathematics. The courses are mainly taught in semesters I-IV. 2)  Fundamentals of the study field address the development of knowledge and skills necessary for specialization.  The block  comprises 73 credits or 45.6 percent of the curriculum. The courses are taught in semesters I-VIII. 3) Special training subjects block comprises 56 credits or 35 percent of the curriculum. This block includes obligatory subjects like Econometrics, EU Common Market, Money and Banks, History of Economic Thought, State Finance, Investment Economy. The subjects of this block are oriented towards gaining deeper knowledge, skills and competences in one of the offered specialisations. This block also includes Practice (10 credits) and Graduation thesis (8 credits). Three specializations (study branches): Economic Analysis and Planning, Finance and Banking, International Economics are offered within the ŠU Economics program.  The students can choose a particular area of specialization in the very beginning of their studies and they welcomed this opportunity. 
In conclusion, the program structure is in compliance with the laws and regulations and it is elaborated according to the aim of the program and the requirements for the study learning outcomes. The experts appreciate that the program offers possibilities for deeper specialization in three areas taking also into account the demands of the region. 
       2.2. Program content

The content of the studies is in accordance with the requirements to the study learning outcomes and the main objectives of the program integrating subjects of all three blocks of the curriculum. The fundamental subjects of the Economics study field focus on Microeconomics, Macroeconomics, International Economics, Finance and other core subjects of the Economics field. Approved elective subjects are aimed at deeper specialization in the chosen branch as indicated before (Economic Analysis and Planning, Finance and Banking, International Economics). Methodological courses like Economic Analysis, Mathematical Statistics and Econometrics methods are aimed at the development of practical skills to analyze economic data and real situations behind the data. The majority of the courses are arranged in the curriculum so that theoretical parts needed to understand the basic economic phenomena are linked with the practical understanding of economic processes. At the end of the studies the knowledge and skills are enhanced in the professional placement outside the university (practice or fieldwork) and approved through working out and defending the final bachelor thesis. 
In conclusion, the content of the study program is organized in a modular way (three blocks of subjects) and this seems to be functional. The commission noticed that by the designing the study program, the principles of balance between theory and practice were well followed taking into account national regulations and requirements and the niche of the program in the national and regional labor and educational  markets in mid-Lithuania. 
3. Staff 

      3.1. Staff composition and turnover 

   According to the self-evaluation report, the composition of the academic staff meets provisions laid out in Minister‘s of the Science and Education Ministry order On General Requirements for Study Programs  (2005) and other documents, i.e. no less than half of the modules of each block are taught by the full-time teachers with a scientific degree. In 2009, 59 (85,5 percent) full-time teachers worked in ŠU Economics program, 54,3 percent of the teachers hold PhD qualifications, professors make up 8,5 percent, associate professors 39 percent, assistant professors with PhD 6.8 percent, assistant professors without Ph.D. 39 percent, and lecturers 6.7 percent. The academic staff composition in full-time and extended studies slightly differs. Information presented in the report, allows the experts to conclude that the workload of the teaching staff is in accordance with the Regulations on Academic Workload Recording for the Academic Year 2009-2010 in ŠU (approved by the ŠU Senate, 15 April, 2009); a balanced teacher-student ratio is ensured in the program of Economics. A teacher-student ratio in the Economics program was around 1:16.4 (i.e. about 16 students for 1 teacher) in 2009. A minimum/maximum number of students in groups is: 25/100 in lectures, 15/35 in seminars, and 7/22 in laboratory and practical work. The experts noticed that the work load of the teachers varies remarkably despite the fact that on average the work load requirements are fulfilled. 
    The expert team noticed that the age structure of the Faculty is rather favorable for conducting academic teaching and research. Around 39 percent of the teachers in the Economics program were 31-45 years old, and 26 percent 46-60 years old in 2009. Majority (37 percent) of full-time teachers involved in the program have work experience of 6-10 years, 37 percent of over 10 years, the rest of less than 5 years. In order to continue academic careers, teachers upgrade their qualification by continuing education in PhD studies. According to the self-evaluation report, around 2-3 teachers defend PhD theses every year; that creates good preconditions for the upgrading of teachers’ academic positions and for the continuing development of the program and standard of teaching. 

   Teachers from foreign institutions are regularly invited to visit ŠU SSF mainly within several international teacher exchange programs giving lectures and seminars for the students of the program in Economics. According to the self-evaluation report, all visiting teachers gave some added value to the improvement of the program and the experts welcomed this point. 
    In conclusion, taking into account that staff  turnover has been  decreasing, the academic qualifications of full-time faculty members is improving and the age structure of the Faculty has been favorable for conducting academic work. Consequently, the expert team concludes that the SSF and particularly the Department of Economics is sustainable for development and implementation of the program under assessment. The experts also noticed that the work load of the teachers varies remarkably.  The SSF should pay more attention on examining the reasons behind this variability and to introduce proper measures to reduce the work load of some teachers giving them more possibilities to be effectively involved in their research work.
      3.2. Staff competence 

   Based on the self-evaluation report as well as on the information the experts during the site visit, the experts conclude that majority of the faculty members that are involved in the implementation of the program in Economics have the necessary qualification for successful academic work. They are active in taking part in international and national conferences and seminars, in conducting research and publishing their research results. According to the materials presented in the self-evaluation report, the teachers involved in the program Economics published 61 papers reviewed in the databases acknowledged by the Research Council of Lithuania, and seven papers were reviewed in the ISI Web of Science database in 2009.  Unfortunately, research activities of the faculty members are heterogenous and there is still room for serious improvements in this field, putting emphasis on the involvement of all faculty members in national and international research projects and on encouraging the improvement of skills in foreign languages (particularly in English) of some faculty members.  

   The expert team highly appreciates the involvement of the faculty members in several local projects of Šiauliai city and region.  They collaborate with the Šiauliai City Municipality, business enterprises (Salda, JSC Šiauliai County Television, JSC BTA Insurance), and other organizations (e.g. State Social Insurance Fund Šiauliai Branch, Šiauliai Labor Exchange, Lithuanian Quality Management Association). The faculty members are also involved in the international research networks (e.g. 7th framework program, etc). This all creates good preconditions for efficient cooperation of students and teachers for conducting joint research activities and for the development of the practical application of the students’ works. 
    In conclusion, the faculty members have necessary qualifications for implementing the program in Economics and the majority of them are keen on continuously upgrading their qualification. The experts also noticed the heterogeneity of the teachers in updating their study methodology, conducting scientific research and publishing their research results as well as some in abilities to communicate in English. But there is still room for improvements.
4. Facilities and learning resources 

      4.1. Facilities 
The self-evaluation report provides very thorough and detailed information about the facilities and infrastructure that is available for the implementation and development of the study program in Economics. Since 1 January, 2010, the SSF has about 8,000 sq. m. with 38 teaching rooms including a 400-seat lecture theatre, three 160-seat teaching rooms each, etc. Total capacity of all teaching rooms is 2,474 seats. The modern and spacious library of 1075 sq.m with the reading room of 78 seats and access to the Internet are open for the students and faculty members. Network connection is installed in all 325 computers of the SSF: 126 in computer laboratories, 95 in the library, 93 in the departments, lecture rooms, teachers‘ and students‘ study rooms, and four in the lobby. As of 1 January, 2010, there were 21 digital OHP including 19 installed in the lecture rooms, audio visual and sound equipment: six TV sets, one video player, two digital video cameras, two digital cameras and seven copy machines in SSF. Doing practical assignments students use licensed software: SPSS (Statistical Package for Social Sciences), Excel, Pragma (accounting), Sugar CRM (Customer Relations Management). 
In conclusion, the expert team confirms that the facilities for successful study, teaching and research activities are excellent. 

4.2. Study resources

The self-evaluation report provides detailed information about library collections. ŠU library has a collection of 423 000 items of 128 000 titles in its repository. All study resources stocked in the ŠU Central Library, Faculty libraries, Šiauliai County P. Višinskis Public Library and Lithuanian Technical Library Šiauliai branch are all available for the ŠU students. As of 1 January, 2010, the SSF library stocked 14 800 books, about 5 500 periodicals and over 3 000 Master and Bachelor theses. The library has subscriptions for around 30 databases registered in Lithuania and abroad. The SSF library is offering also main publications of other Lithuanian education institutions (e.g. teaching materials in economics, intellectual economics, engineering economics; Lithuanian journal Journal of Business Economics and Management (VGTU), etc.  The library, as noted above, also offers access to the most popular academic databases: Academic Search Complete EBSCO Publishing; Business Source Complete EBSCO Publishing; EconLIT with FT EBSCO  Publishing; Oxford Journals Online; Source OECD; Wiley InterScience. The teachers of the Economics program (in cooperation with teachers from other departments) have produced over 20 various methodological materials during the recent period (e.g. practical exercises in microeconomics and macroeconomics, business game Ecosys etc.).
     In conclusion, the expert team confirms that the study resources are good and supportive for the implementation and development of this study program in Economics. 

5. Study process and student assessment
      5.1. Student admission   

 The admission of the students in the program in Economics is in accordance with the regulations, admission conditions and procedures approved by the ŠU Senate upon the Faculty Board proposal. During the period under observation (2005-2009), students were selected and admitted to ŠU in joint admissions administered by the LAMA BPO (Association of Lithuanian Higher Education Institutions for Joint Admission). The admission to the state-financed and non-financed (paying tuition fee) study places is mainly based on the competition of the applicants on the basis of the state Matura examinations. During the analyzed period the average admission scores of those enrolled in ŠU Economics program  (full-time studies, state-financed places) varied from 15.64 to 17.4 (the lowest score in 2008, the highest – in 2009). The admission scores for the part-time and evening studies have been as a rule lower that for full-time studies. 

 In conclusion, despite rather remarkable variability of the admission scores between the applicants over the years and form of studies (full-time, part-time, evening studies); it is possible to expect that the majority of students that passed the admission have sufficient potential to follow this study program in Economics. 

 5.2. Study process and teaching methods 

According to the self-evaluation report and information the experts got during the site visit, the rules for organizing study process and development of curriculum are clearly settled in the ŠU (see ŠU Study Regulations, 2008). The Dean’s office is mainly responsible for the organizing the study process of the FSS; the departments, teachers and monitoring groups are in charge for the quality of the studies. Full-time studies are organized in daytime; lectures and seminars are scheduled in daytime and last no longer than 8 hours per day. In part-time evening studies, theoretical and practical classes are scheduled in the evenings; the study load is no longer than 32 hours per week. Additionally to the traditional teaching methods like lectures and seminars there are also panel and group discussions, mind mapping, business simulations (see business game Ecosys), case studies and other active teaching methods that are implemented during the study process; they are also described in the majority of syllabuses and reflect the recommendations of the Bologna Accord for student-centered teaching and learning. 
 An important role in implementation of the program in Economics belongs to practice. Student practice is organized according to the methodological guidelines developed by the SSF teachers. Majority (85-90 percent) of students find a place for practice themselves, but the administration of the SSF is also ready to provide necessary support for finding a proper place for practice. Students can also do their practice in ESEMEFAS (business practical learning enterprise), set up in SSF, where they can develop their business skills simulating activities of a real firm. In order to introduce a new practice model, the ŠU stakeholder, Šiauliai Industrialists Association, in close cooperation with the teachers of the Economics Department elaborated and won the EU supported project UNIWIL (WIL Method of Organizing Practice for Economics and Management Undergraduate Study Program Students in Production Companies). 
The implementation and development of the program in Economics is supported by the international mobility of students and faculty member, mainly through the Erasmus programs. Around 4 percent of students of the program in Economics used the opportunity to temporarily continue their studies abroad in 2009. The majority of the Erasmus program students highly appreciated the quality of the classes abroad. In 2009, around 36 percent of teachers took place in international mobility programs having visits to Germany, France, Slovakia, Denmark, Turkey and other countries and their higher education institutions.
     In conclusion, the study process is organized according to the national rules and requirements; it is focused on integration theoretical knowledge and practical skills. The evaluation commission appreciates successful activities of the SSF in organizing students practice and in supporting the international mobility of students and teachers.  
      5.3. Students’ support 
The ŠU publishes every year the booklet Studies and Student Life in Šiauliai University which consists of main information on study programs, their implementation process, student organizations, etc. Additionally, the website of the SSF provides necessary information about the study process, students’ international mobility opportunities, financial support etc. The Career Center of the ŠU collects information on job vacancies in the region, provides information and consultations on placements and career matters and trains students for a job interview. Information on job vacancies and tenders in companies and organizations to vacant positions are also available on the SSF website. The International Projects and Relations Department as well as AISEC International Representative Office provide additional information on seminars and internships abroad.
Students of the program in Economics have some limited financial support for successful continuation of their studies. During the period under observation some social scholarships were awarded to the students from the families drawing social benefits, large families (3 or more children) etc.  One-time allowances are awarded to students for outstanding achievements in the SSF public activities (e.g. sport activities), also for those who have good academic results but are not awarded a scholarship. One time allowances are 260 Lt or 130 Lt. During the recent years, the number of social scholarships offered for the Economic students has been 43-45 and one time allowances 103-119. One more type of financial support for ŠU students is exemption from a tuition fee or its part (reducing a tuition fee by 50 percent). 
In conclusion, the expert team confirms that the students of the program in Economics are well informed about the organization of the study process and possibilities to get some financial support. Unfortunately, the financial support has been rather small so far. 
      5.4. Students’ achievement assessment 

The assessment criteria of students’ achievements are clearly specified in the ŠU Study Regulations (2008). In the beginning of each semester a teacher profoundly informs students about organization of the study process in his/her subject, about learning outcomes, and about assessment criteria. Control of knowledge and skills gained during a semester is carried out regularly and systematically; the method of cumulative assessment is employed. Information on the content of each study module, study learning outcomes and cumulative assessment results is provided in the ŠU Academic Information System (AIS). The requirements for the Bachelor Graduation Thesis (BGT) are clearly specified in Regulations on Preparation and Defense of the Bachelor Graduation Thesis (approved by the SSF Board, March, 2008) and General Principles of Preparation and Defense of the Bachelor Graduation Thesis (approved by the ŠU Rector, 2 January, 2008). The chairpersons of the BGT defense commissions produce reports and point out the main positive and negative aspects of the defended theses. The quality of the theses and the assessment results of the Economics program students are thoroughly analyzed in the departmental meetings in the end of each academic year. 
    In conclusion, the students are well informed about the requirements to the study outcomes and assessment criteria of their study results. The quality of bachelor graduation theses is profoundly analyzed and step-by-step improved. 
             5.5. Graduates placement

Feedback on Economics program graduates’ employment is obtained carrying out formal and informal surveys. A remarkable part of the information is collected during the regular event - annual Alumni Days. Surveys provide information on graduates’ economic activities (employed, unemployed), job search (difficulties in finding a job), and job conformity to the qualification gained, etc. On the basis of the collected information, the database of the SSF graduates is updated every year. According to this information, around 90 percent of the graduates of the Bachelor Economics program found a job and around 75 percent were working in a position of an economist in 2009.  About 5 percent of graduates pointed out that they faced some difficulties in job search and were jobless for some time.    

    In conclusion, the system for getting information about graduates’ work activities is well-established and the experts confirm that this gives necessary feedback for development of the study program in Economics. According to the regularly conducted surveys, about 90 percent of Economics program students share the opinion that they are properly equipped with competences necessary for their professional job.
6. Program management  
      6.1. Program administration

The quality assessment of the study program in Economics is based on the set of several normative acts like the Provisions for Quality Assurance in Higher Education (2006), Recommendations of the European Parliament and Council on Further European Cooperation in Quality Assurance in Higher Education (2006), On Approval of Program External Evaluation and Accreditation Procedures (Education and Science Ministry, 24 July, 2009); Study Quality Improvement Strategy for 2008-2011 in ŠU. Program administration and the quality assurance are implemented at three levels of the ŠU: the university, faculty and department levels. The data about development and implementation of every study program are stored in the Academic Information System (AIS) of the ŠU. Additionally, the Economics Department of ŠU has it own data base, which consists of lists of graduate theses, teachers‘ CVs, annual reports, statistics on teacher and student mobility, Quality Management Center survey results and other relevant information. 

In conclusion, the rules of for the program management and documentation are clearly settled in the ŠU. Relevant bodies of the university, FSS and Department of Economics are in charge for the administration and monitoring of the study process and implementation of the program in Economics. They have collected and stored a remarkable amount of information about the implementation and development of the program. Unfortunately, the English version of the self-evaluation report of the program in Economics was not sufficiently well presented. The expert team noticed that the implementation and development of the program in Economics is in reality better organized than it was reflected in the report. 
6.2. Internal quality assurance

    In order to ensure good quality of the program in Economics the Department of Economics of ŠU collects feedback about the results of the implementation and development of the program. Students’, teachers’, graduates’ and employers’ surveys are carried out regularly (once per semester) in cooperation with the Faculty Study Quality Management Centre. The results of surveys are regularly discussed in the departmental meetings and if necessary relevant measures for improvement of the program and its implementation are taken into account. Students are involved in the quality assessment process through their representatives elected to the SSF Board and though surveys. Students’ surveys are organized by the Studies Department; in 2008-2009 Economics program students took part in three surveys. Business representatives are involved in the Bachelor Graduation Thesis assessment and this was confirmed to the experts at their meeting. 
In conclusion, the organization of the self-assessment of the study program assures continuous monitoring of the program quality and gives the necessary feedback for the implementation and development of the program. The principal components of the internal self-assessment process are regular feedback of students, graduates and faculty members, and the analysis and synthesis of the results.  
III. RECOMMENDATIONS 
1. The experts’ team would like to suggest improving the internationalization in the program by strengthening students’ and faculty members’ foreign exchange. In order to be regularly involved in the exchange programs and for development of the study program, some faculty members have significantly improved their abilities to work and communicate in English. The experts urge this to continue and expand and more reflect the guidance in the Bologna Accord.
2. The experts would like to suggest attracting more students from abroad. A combined teaching with the international students would be of a mutual benefit for the local and international students. Integrative courses or at least some joint classes for students from abroad and Lithuanian students are highly recommended.  

3. Taking into account that the work load of the teachers varies remarkably the experts would like to suggest examining the reasons behind this variability and introducing proper measures to decline the work load of some teachers giving them more possibilities to be effectively involved in their research work. We recommend introducing a clear system for regular sabbatical leave of faculty members, encouraging them to use this time also for internal and international mobility.
4. The experts’ would like to suggest to develop and implement effective measures (including financial) to increase the amount of scientific research and publishing research results in internationally well accepted and refereed journals and monographs by the program staff. 

5. We would like to recommend more tight cooperation between other universities and higher education institutions of Lithuania that are also offering study programs in economics. That will help to strengthen specialization. We also recommend supporting the internal mobility of students and teachers which is particularly important in the case of small countries where highly qualified academic resources are extremely limited. 

6. The experts’ team would like to recommend to continuously revising the niche of the study program in Economics in the Lithuanian as well as in regional and international educational and labor markets putting attention on the question of what is the special added-value that the ŠU can add by offering this program amongst the other programs of the FSS. 

7. The experts’ team would like to suggest conducting SWOT analysis in order to clearly indentify strengths, weaknesses and possibilities for future development and implementation of the program. This would help when producing the next self-evaluation document.
8. The experts would like to continuously put attention on updating the course descriptors and revising the literature recommended to students. The course outlines should be in clear conformity with the internationally well known basic textbooks; students should have access to these international textbooks. This would also reflect the guidance offered by the Bologna Accord.
IV. GENERAL ASSESSMENT    
The study program in Economics   (state code –61204S103) is given positive evaluation. 
Table. Study program assessment in points by evaluation areas.
	No.
	Evaluation area
	Assessment in points*   

	1
	Program aims and  learning outcomes  
	4

	2
	Curriculum design
	3

	3
	Staff
	3

	4
	Facilities and learning resources
	4

	5
	Study process and student assessment (student admission,  student support,  student achievement assessment) 
	4

	6
	Program management (program administration, internal quality assurance)
	3

	 
	Total: 
	21


*1 (unsatisfactory) - there are essential shortcomings that must be eliminated; 2 (poor) - meets the established minimum requirements, needs improvement; 3 (good) - the area develops systematically, has distinctive features; 4 (very good) - the area is exceptionally good
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