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I. INTRODUCTION
1.1.Background of the evaluation process

The evaluation of on-going study programmes is thase the Methodology for
evaluation of Higher Education study programmes,approved byOrder No 1-01-162 of 20
December 2010 of the Director of the Centre for IQuassessment in Higher Education
(hereafter — SKVC).

The evaluation is intended to help higher educatistitutions to constantly improve
their study programmes and to inform the publicualibe quality of studies.

The evaluation process consists of the main folgvatagesi) self-evaluation and self-
evaluation report prepared by Higher Educationtitgion (hereafter — HEI); 2) visit of the
review team at the higher education institution;@dduction of the evaluation report by the
review team and its publication; 4) follow-up adies.

On the basis of external evaluation report of theysprogramme SKVC takes a decision
to accredit study programme either for 6 yearsoor3 years. If the programme evaluation is
negative such a programme is not accredited.

The programme isccredited for 6 yearsif all evaluation areas are evaluated as “very
good” (4 points) or “good” (3 points).

The programme isaccredited for 3 yearsif none of the areas was evaluated as
“unsatisfactory” (1 point) and at least one evabhratarea was evaluated as “satisfactory” (2
points).

The programmes not accreditedif at least one of evaluation areas was evaluated

"unsatisfactory” (1 point).

1.2.General
The Application documentation submitted by the Hitlows the outline recommended by the
SKVC. Along with the self-evaluation report and ares, the following additional documents

have been provided by the HEI before, during andftar the site-visit:

No. Name of the document

1.3.Background of the HEI/Faculty/Study field/ Additioal information

The basis of the evaluation of tf8candinavian StudieMA study programme (state code
621R61001) is the Self-Evaluation Report (SER)temiin 2015, its annexes and the site visit of
the expert group to Vilnius University in May 20THFhe Self-Evaluation Report (72 p.) has been
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written by a team composed of eight persons: 3 diat®Professors, 2 lecturers, one administra-
tor, one student and a social partner. The taskiseo$elf-evaluation are clearly defined (SER, p.
9-10), and the report is precise and comprehensive.

The visit took place on"5and &' May and incorporated all required meetings wittedént
groups: the administrative staff of the FacultyPtfilology, staff responsible for the preparation
of self-evaluation documents, teaching staff, sttsl®f all levels of study, alumni, and social
partners. The expert group inspected various fesli(classrooms, libraries, IT provision),
examined samples of students’ work, such as Mash&ses, course work and examination
material. The site visit concluded with the exggdup presenting its overview of the visit and
general conclusions to the self-evaluation team raethbers of staff. After the visit, the team
met to discuss and agree the content of this repdvith represents the members’ consensual

views.

The Scandinavian StudieMA study programme is run by the Centre of Scaaden
Studies (the Centre), belonging to the Facultylafdfogy (the Faculty), pursuant to all the legal
acts of the Country and to the rules of the Unitgry¥’U Division of Scandinavian Studies was
established in 1991 as the Department of Scandindiudies. In 2006, it was renamed a centre.

The Faculty comprises 10 academic departments aeatbes, which carry out research and
study programmes. The Faculty is headed by the Ifyactiouncil and the Dean. The
administration of the Faculty consists of the Dead Vice-deans. There are 243 members of
academic and research staff and about 1470 studBmés Faculty offers 10 Bachelor study

programmes, Master study programmes and doctardiestin the field of philology.

The Centre offers on&candinavian StudieBA programme and two postgraduate MA
programmes irScandinavian Studieand Scandinavian and European Studiés.addition, a
minor programme irfscandinavian Studids available for students at the Faculty. The @eist
the only institution in Lithuania providing studyowrses of this kind and scope: Danish,
Norwegian, Swedish languages, cultures and historg, partially Icelandic and Finnish. The
Centre has 21 full-time or part-time teachers: @fgssors, 6 associate professors (Doctors), 4
Doctors of Humanities, 7 Lecturers and 1 Assiskacturer.

The Centre contributes to the field $€andinavian Literature, Philology and Linguistics,
Translation Theoryand Lexicography It publishes a series of academic and educationaks
under the title oScandinavistica Vilnensend organises international research conferences and
seminars, e.g. the conferendésast, Play and Puzzles in Scandinavian StudmesChildren’s
Literature—Trends and Tabooboth in 2012 (SER, p. 60). Two current teachdrthe Centre
defended their doctoral dissertations at the Fadnl2012.
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The currentScandinavian StudiedA programme was approved in December 2011,
replacing the Master study programmeSicandinavian Philologylhe reform was motivated by
students’ interests, trends at European univessigied a wish to increase the number of students
enrolling on the MA programme. As stated in SER, MA programme under analysis had only
undergone an evaluation process as a new prograhiove self-evaluation is being performed
for the first time, almost three years after thegpamme’s registration and the start of activity

implementation (SER, p. 10-11).

1.4.The Review Team

The review team was assembled according td#ecription of experts’ recruitmexicument,
approved by order No 1-55 of 19 March 2007 of thee@or of the Centre for Quality Assess-
ment in Higher Education, as amended on 11 Nover@b&li. The Review Visit to HEI was
conducted by the team &f May 2015.

1. Dr. Irina Moore (team leader University of Wolverhampton, Senior lecturer, Udite
Kingdom.

2. Prof. dr. Hanna Lehti-Eklund, Helsinki University, professor, Finland.

3. Dr. Sturla Berg-Olsen,Language Council of Norwagenior adviser, Norway

4. Snorre Karkkonen SvenssonlUAB Nordisk, Director, Lithuania/ Norway

5. Ms. Alisa Stunzai¢, student of Lithuanian University of Educationaleéwes, Educatior

with an emphasis on TESOL

[I. PROGRAMME ANALYSIS

2.1. Programme aims and learning outcomes

As mentioned on p. 5, tifecandinavian StudieglA programme replaced the Master studies in
Scandinavian Philologyn December 2011. The general aim of 8&andinavian StudieBIA
programme is to produce professional specialisthénfield of Scandinavian studies. The rea-
sons for the reform were well grounded in the qurp@ofessional and academic needs of the
society. Integration of linguistic and cultural dies is a common trend in European universities,
and the reform of the programme along these linekes it more modern and comparable to
similar programmes in Europe. The Memorandum ordNdranguages, signed by the Lithuani-
an Ministries of Social Security and Labour, Foreffairs, Economy, and Education and
Science in the autumn of 2011 increased the stcategortance of learning of Scandinavian
languages and cultures in Lithuania (SER p. 8)cisions with the programme management

and social partners showed that the reform wasfatslitated by the steadily increasing demand
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in linguistic expertise in Scandinavian languaged.ithuania (SER, p. 42-43), but a market
analysis with specific numbers is not shown in Siedf-evaluation report. According to the SER
(p. 33) and the discussion with the programme mamagt team during the meeting, the
viability of the programme will only become clearthe next few years, after the graduation of
the first cohort of the students. There is a slightease in the number of graduates from 4 to 8
from 2011 to 2014 (p. 32). As the programme hag bekn in operation for three years and the
first new BA students from Scandinavian Studiesvamius University graduate this spring
(2015), the next years will show how the programmiedevelop in the future (SER, p. 32-33).

The aims of theScandinavian StudieMA programme include the following areas of
competences: Scandinavian languages (mainly Darkiwegian or Swedish) and their
literature, culture and history and the socialjtmal and economic development of the region.
The communicative competences in the aforementioBedndinavian languages and in
translation/interpreting skills should be consistanth the European level C1. In addition,
analysis of Scandinavian cultural and social preegs awareness of cultural and political
affinity of the Northern countries and their spacifeatures are mentioned (SER, p. 12). The
programme aims and learning outcomes, as presemt&ER (p. 13), are accessible on the
webpage of the Scandinavian Centre intended for desiis and entrants:

www.skandinavistika.flf.vu.lt now http://www.flf.vu.lt/struktura/katedros/skandinati®s-

centras On the website, they are, however, presented werg general manner and do not
correspond fully with the statements made in thHé&aluation report.

In order to achieve the aims of the programme, fgpes of competences were developed:
subject-specific knowledge, practical skills, cdiya skills and transferrable skills, which all
include five different areas. The subject-speaficnpetences developed by the programme are:
linguistic knowledge and the ability to apply it @ficarrying out research, literature and rhetoric
skills, intercultural competence, cultural, histati social, and political knowledge of
Scandinavia and language abilities. The cognitiveé taansferrable skills include the following:
generic competences such as analytical and critiaaging, social skills and tolerance, ability to
work as a team and independently, and the abiitwtite texts and discuss them in a target
language. The detailed lists of these competenuedearning outcomes are presented in SER,
Tables 1, 2 and 3, pp. 15-17.

The aims of the programme and its learning outcomepresented in SER, are based on
the academic and professional requirements, takearcount the public needs and the needs of
the labour market. They mainly correspond with tativities performed by professional

philologists and translators or interpreters. Al@$ in intercultural communication, which are
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mentioned among the requirements for specialists,atso developed. However, curriculum

content might be a little more focused on studergsds (cf. 2.2).

One important merit of the specialists of this pemgme is their good practical command
of Scandinavian languages, which is one of theirements of employers for job applicants.
This became apparent in discussion with sociahpast alumni and students. They also pointed
out one of the reasons for the high demand forugres of the programme — effective intercul-
tural communication (as well as linguistic compen

Another advantage of the programme is that it essunity of research and studies and
provides fundamental education in humanities. Egtt&ntion in the programme is devoted to

language and linguistics, literature and literdmgary; knowledge of culture, its past and present.

The programme aims and learning outcomes are d¢ensiwith the type and level of
studies and the level of qualifications offered.eTprogramme aims at providing universal
education and educating specialists according ® rhission of Vilnius University. The
description of the programme aims is also compatiith the stipulations in the Law on Higher
Education and Research of the Republic of Lithuanithe Statute of Vilnius University (SER,
p. 13).

The name of the programn{8candinavian Studigss compatible with the name of the
field of study and its learning outcomes, whichlude Scandinavian languages, linguistics,

literature, culture, history and social and podtiknowledge of Scandinavia at different levels.

The meetings with alumni and social partners demnatesl that the graduates of the
programme are well prepared to work as translaamig specialists in various Scandinavian
companies, and with some changes will also be edi@pped to research in different social and
educational contexts. However, the aims and legroutcomes of the MA programme should be
clarified by creating a clearly discernible profiath reference to the BA programme. It is
important that theScandinavian StudieMA programme in the future has a clearer socio-
philological focus giving the students academicesiipe in language policy, multilingualism or

contrastive linguistics (see 2.2).

It may be concluded that the name of the programiméearning outcomes, content and
the qualifications offered can with some changedéeeloped to be compatible with each other.
2.2. Curriculum design

The Scandinavian StudiddA study programme comprises a total of 120 cegditganised

in four blocks: 1) compulsgrsubjects: 45 credits; 2) chosen subjects within the field of study:
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15 credits; 3) subjects of free choice, either within the field of study or from the total range of

courses offered at the university: 30 credits; 4) MA thesis: 30 credits. This curriculum design

meets the legal requirements set out for higheccathn study programmes in Lithuania. A
commendable feature of the curriculum is the laetgment of freedom offered to students to
choose subjects both within the field of Scandiaavstudies and from other fields of study. The
contents of the subjects offered are consistert witat one should expect in an MA programme
in this field. Furthermore, the contents of the jeats mostly develop gradually at different
stages of the studies. After closely analysingdweiculum design and after discussions with
staff and students, the expert team noted that tiseclear evidence of a logical incremental
progression of subjects content from level to levidlis corresponds to the planned learning
outcomes. The curriculum and teaching methods ansidered to be appropriate for ensuring
that students reached the intended learning outso8tdl, there is a potential for improvement

on certain points.

The Centre operates with a list of 9 specialtyteglaubjects that can be offered to students
(SER, p. 22ff.). As became apparent during the mggtthe number of subjects actually offered
each semester is lower. The Centre should striygrdueide students with a realistic picture of

which optional subjects will be offered and at wtiaie.

The subjects given in the programme — compulsody @stional — cover a wide range of
topics within the field of Scandinavian Studiesvi@g the programme a broad profile that
includes e.g. Scandinavian Politics and History Idéas in addition to more traditional
philological subjects is a good choice, also inwvief the needs of Lithuanian society. A
somewhat puzzling fact in view of this is that #theare no courses on topics such as
sociolinguistics, language policy, psycholinguistasxd multilingualism in the programme. These
are fields that have gained prominence in receatsyand that would be very relevant in a study
programme of this kind. Also, at least in the cabe&ociolinguistics and language policy, the
Centre has highly competent people who could tesach courses. The Centre should consider
establishing courses in the mentioned disciplipessibly in cooperation with other departments
at the Faculty.

Since many of the students will work in multilindsettings, the Centre should to a greater
extent focus on contrastive linguistics — the dédfeces between Scandinavian and Lithuanian,
English and other languages of which the studeat® lkknowledge. Although this perspective

might be present in practise, it does not shovinéncourse programmes.

A recurring theme in the meetings was the fact thabhy of the students end up teaching

Scandinavian languages in different contexts. ,Stile study programme does not include
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courses in psycholinguistics or second-languageiisitign. Introducing these topics to the
programme would answer the needs of the studermisaso increase the relevance of the

programme to the society.

According to the course description the optionabject in translation includes both
(written) translation and (oral) interpreting, actfahat was verified during the meetings.
However, the curriculum of this subject containssoarces on the theory of interpreting. This is
a deficiency that shoulde amended; translation and interpreting are separate disciplines with
different theoretical underpinnings.

During discussions with students some discrepanesiere discovered between course
descriptions and the actual implementation of subjeThus at least on some occasions the
number of contact hours given had been considerably lower than stated; at one occasion 6
contact hours were given, while the course desontated 32. It should be pointed out that the
course descriptions should reflect the actual cantéthe subjects and must be kept up to date

in order to function as intended both for teaclaerd students.

The curriculum of theScandinavian StudieBIA study programme is solid with strong
literature, culture and translation elements. Witle adjustments mentioned above the

programme could be made even more attractive aswearthe needs of students and the society.

2.3. Teaching staff

The Scandinavian Studies Mstudy programme is implemented by 21 full-timepairt-time
teachers: 3 Professors, 6 Associate Professorgdi3pc4 Doctors of Humanities, 7 Lecturers
and 1 Assistant Lecturer. Of these, 3 are extegpnalessors from international universities,
Stockholm and Sddertdérn University, Sweden, and btldt University of Berlin, Germany.
The programme also has 3 external lecturers frorad8w, Norway, and Denmark. Funding
from the international research programmes from n&icavian countries ensures the
continuation of this practice. Defence of final $Bs always involves participation of
Scandinavian supervisors or invited opponents fr8eandinavia. Thus, in reality, the
programme is implemented by more professionalsiénfield of Scandinavian Studies than the
regular staff working at the Centre. In additione tCentre has an on going co-operation with
several experts at universities abroad providingukes, consultations, distance learning and
supervision of Master’'s theses. Co-operation pestrage, for example, the Universities of
Stockholm, Oslo, Copenhagen, Berlin, St. Petersbliegtu and Riga (SER, p. 27). Invited
visitors also include several authors writing inaGdinavian languages, for example Torgny

Lindgren, Marta Tikkanen, Theodor Kallifatides, Odtbrahamsen, Sofi Oksanen, Kim
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Blaesbjerg, Helena Henschen, Erling Kittelsen (SER9). The study programme provided by
the staff meets the legal requirements for MA paogmes (no less than 80 % of all study
subjects teachers must have a scientific degrdaepfailnem, no less than 60 % of major study
field teachers’ exercised research activity hasotoply with their taught study subjects. No less
than 20 % of major study field subjects’ volume hasbe taught by teachers holding a

Professors academic degree).

Most of the teachers of tiecandinavian Studies M&udy programme also teach on the
BA programme, theéScandinavian and European Studies M#gramme and on the minor

studies programme.

The members of the academic staff implementingthdy programme are highly qualified
specialists in relevant fields and some are aagtgearchers. Their teaching experience ranges
from 3 to 43 years. Twelve of the full-time andtp@ne teachers have a doctoral degree, seven
are permanent members of staff of the Centre. Tdm@r€'s teachers have regular opportunities
to go for internships in Scandinavia and parti@pat methodical summer courses organised by
the Scandinavian Ministries of Education and Saemtdeast once every two years (SER, p. 27—
28). The staff is given opportunities to attendrees, seminars, and research projects (for the
latter see below): funding from projects was usearganize three conferences at the Centre
2011-2012, for example with the therRietive Autobiographie$SER, p 60—61). Also visits
with 23 visitors giving guest lectures and seminarg. in translation of fiction, were held at the
Centre during the period. Some of the staff alst dpants for international academic visits at
Scandinavian universities. Members of the acadestaitf have regular performance appraisals:
every five years job positions are announced, iegcind research activities of every applicant
are assessed (SER p. 28). During this period, timbieo teaching staff have also written their
doctoral dissertations. Thus, the higher educatiostitution creates conditions for the
professional development of the teaching staff s&aey for the provision of the programme.
However, it was not clear from the SER nor from ihterviews, if the University offers e.g.
pedagogical courses for new members of teachirify Btauch a university-wide programme is
absent, then the department could consider a megtscheme for the new members lead by its

experienced teachers.

Nine of the teachers on the programme are aatisearchers in areas that cover lexicogra-
phy (Aurelija Griskewien¢, Erika Sausverde), Scandinavian philology (Erikausverde, Rasa
Baranauskie#y Ugnius Mikwionis) and linguistics (Birdt SprauniengAxel Holvoet, Giedrius
TamasSewiius, Ugnius Mikgionis) and literature (leva Steponéiitée Aleksiefiniene). Further,

prof. Erika Sausverde and Loreta Vaicekauskispecialize in sociolinguistics and language
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contects, Three of the teaching staff (Loreta \leaciskier, Aurelija GrisSkevéiené, Rasa Bara-
nauskieg) have published bilingual dictionaries betweenhuénian and Scandinavian lan-
guages (Danish, Norwegian and Icelandic) and EBkasverde is working on a Swedish-
Lithuanian dictionary. Birut Spraunie, Aurelija GriSkevtier¢, and Erika Sausverde have also
published grammars and vocabularies in Scandindaiaguages. The staff also publish in inter-
national, Baltic and Scandinavian language andalifejournals and books, and the following
persons are involved in international researcheatej Aurelija Griskevien¢ is leading a lexi-
cographic project in order to produce a Norwegi&htlanian dictionary, involving also Jurgita
Petronyte and EgliSganaityé-Paulauskieé Biruté Sprauniengoarticipates in the international
projectValency, Argument Realisation and Grammatical Refatin Baltic led by prof. Alex
Holvoet, also teaching at the Centre. Loreta Vaoskieg is a participantin the project
Globalization and social and family plurilingualism medium-sized linguistic communities,
carried out by Barcelona University, Spain.

Five of the Centre’s teachers, Ugnius Mikunis, Alma Brasky, Rasa Baranauskien
Egle ISganaity¢ and Stefan Gottschalck Anbro, also function asvactranslators between
Lithuanian and the Scandinavian languages, whictefiis the teaching of translation skills.
Alma Brasky¢ has, for example, translated children’s books ffawedish and EgliSganaitye-
Paulauskieé has translated more than 15 books — fiction amdfrmbion — from Norwegian. She
received the Lithuanian PEN club’s prize as traoslaf the year in 2009 for her translation of
Per Petterson’8lt og stjeele hestgOut Stealing Horsgs

The researchers at the Centre publish the s8daadinavistica Vilnensikat has so far
produced 9 volumed he research activity of the staff is adequate cboutd be somewhat higher
and also more internationally oriented. Accordingthie interviews with the staff, due to the
heavy teaching load, the teachers cannot focusesearch to the extent they would like to.
During our discussions with staff it became appateat the number of teaching hours on the
programme is very high (most teachers teach on Béthand MA programmes), therefore,
teachers cited their high teaching load as a nwd)etacle in achieving their research aspirations.
A pilot scheme aimed at the reduction of contaairb@and higher proportion of independent
study hours for students may be implemented. Tlag help with higher staff research activity
and outputs. As the Centre has a tradition of gatafaction between students and teachers e.g.
in extra-curricular activities and student confes) creating research projects in lexicography,
literature studies, translation or philology, invioly MA students could also be a way of
enhancing the teachers’ research opportunities.

As the number of enrolled graduates in the two ptdgrammes offered by the Centre

has been 8 during the last two years and has lkasedrto 10 in 2015, the number of the
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teaching staff is more than adequate to ensuraitgaoutcomes of the programme, although the
same teachers also teach in the 3 other progranirhisallows the Centre to take into account

the educational needs of every student and to emsdividual learning.

All in all, the number and qualifications of theathing staff are adequate to ensure
learning outcomes. The international contacts ef tdkachers are an important addition to the
permanent staff contributing to the quality in t@ag, supervision, assessment, activities and

conferences at the Centre.

2.4. Facilities and learning resources

The studies of the MA Scandinavian programme td&eepin the old building of Vilnius Uni-
versity but the premises of the Centre of Scandama®tudies (where most of the lectures and
seminars are conducted) are new. According to ER . 29) “Reconstruction of the premises
and their adaptation for studies was carried oglhénframework of the project “Development of
Norwegian and Other Scandinavian Language Studiegilnius University in 2008—2010".
During the site visit, the team of experts was giaeguided tour of the Centre’s premises and
was impressed by them. The team visited varioutudes rooms, staff offices, the main
university library and the reading room of the @enfrhe centre has 5 fully furnished modern
rooms for the lectures and seminars. The teachaftsas shared rooms to prepare for the lec-
tures or for the individual work. The students havspecially adapted room with a kitchenette
(SER, p. 29), which was always full of studentsatthg, relaxing, and revising when the team
of experts visited the room. It was also commerdlathg our meeting with the students.

Learning equipment for the MA programme is alsoresgive. The SER (p. 29) stated
that the Centre has computerized rooms and an -aiglial laboratory. During the site visit, the
experts saw that the rooms were fully equipped witinputers; some rooms have TVs instead
of multimedia. A new modern laboratory for the laage teaching is to be opened later in 2015;
the expert team saw that the room is under rermvalihe centre has a WI-FI connection on its
entire territory. A reading room and the Centrdsdry are available for work. It is indicated in
the SER (p. 29) that the library has 6 computeri@etking placegor students.

The Centre’s library for the students of the progree is impressive in its number of re-
sources which exceeds 13 thousand (in Lithuaniangli€h and various Scandinavian lan-
guages). The library benefitted from donations bgia partners (Scandinavian organizations,
embassies and visiting colleagues) during the g2l 1-2014 (SER, p. 30). These were shown
to the expert team. The university also has a rafigéectronic resources; it was learned during
the visit that students have access to varioudreldéc databases, accessible both from campus
home PCs.
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Although the facilities and learning resourcesha Centre are very impressive, there is
some room for improvement. We suggest that theemeage of modern monographs and
journals on the theory of interpreting and transtaisshould be increased (if funds permit) and
valuable publications of the last 5-10 years adiethe lists of recommended literature for
appropriate modules (in some cases the latest e®une the lists were at least 10 years old!).

Students would also benefit, if resources relabetdaching methodology are expanded.

2.5. Study process and students’ performance assess

Vilnius University organizes its admissions processaccordance with the Rules of Admission
to Second-cycle studies approved by VU Senate. ihenber of entrants for the MA
programmes offered by the Centre has increasa@cent years — according to the SER (p. 32,
table 6) both MA programmes had 4 students in 2@#tile at the time of the visit the staff of
the Centre informed the expert team that there estudents on the Scandinavian Studies
programme and 5 on the Scandinavian and EuropeateStprogramme. However, all in all the
number of entrants is still considerably low. Dgrithe meeting with the Scandinavian Centre’s
representatives it became apparent that the cesnaiware of the current situation and relates it
to the demand on a high level of Scandinavian lagglkknowledge. The majority of entrants do
not conform to high requirements of linguistic caetgnce (SER, p. 33). During the meeting
with the group responsible for the self-evaluatreport it became apparent that the centre is
willing to receive more BA students from the pragrae of Scandinavian studies (SER, p. 33).
The administration of the programme stated thdahdéf number of accepted students does not
increase, the admissions to the programme willrgarozed every second year (see also SER, p.
33). The programme appears to be rather healthtyreadrop-out rate is considerably small: 17
out of 24 students on the two MA programmes adr@resl by the Centre have accomplished
their studies or are planning to do it later (SBER32, Table 6).

Information about the study process (study calendianetables for lectures and
examination sessions, optional courses and freivds, assessment procedure), opportunities
for study periods abroad, tuition fees, studennigafunding of studies are provided by the
Vice-dean for academic affairs and study coordirsafor the Faculty. The timetable for the next
semester is announced at the end of the curreréstento allow the students to choose optional
subjects in advance. However, during the meetinth wihe students, a complaint about
inconvenient times and no chances to alter thetéibbe was expressed. Students of the joint
programme ofScandinavian and European studistated that the Institute of International
Relations and Political Science organizes lecturéise evenings and students find it useful. The

teaching staff of the centre is aware of the pnoblbut are not willing to adopt any changes.

Studijy kokybkes vertinimo centras 14



However, relying on the data from the SER (p. 8#)etables of the lectures are quite flexible to
suit individual student needs. According to the SBM& Regulations provide guidance for
students experiencing academic problems (p. 34¢. fEBlam was satisfied to learn from the
discussions with students and staff that the St8dpport System generally works well.
However, during the site visit, it became appatbat the students were not satisfied with the
way in which the system of “individual choices” @ective modules is organized. The students
pointed out that there are 30 modules listed agtieéechoices, but in reality the faculty limits
the choice to 5 only. Nevertheless, students amefit that they would like to have an
opportunity to individualize their study processigvhthey find useful as they have a chance to
acquire additional skills and competences. The te&raxperts is of the opinion that certain
internal changes could be made in order to redueexisting list of optional modules, focusing
more on students’ needs and interests. Maybe @&g@among students could be carried out to
see what they would like to put on the list. The sisit demonstrated that students have enough
information about the study process at the Cemidetlae University and that the organization of
the study process ensures an adequate provisibe gfogramme.

The SER (p. 14 Table 1) states that one of thenilegroutcomes of the programme is
development of cognitive and research skills. Havevduring the meeting with the
administration it was stated that students areaigtexpected to conduct additional research but
prefer to focus on the final thesis only. The teaglstaff confirmed that the students are not
willing to do additional research on the MA levdlhe same opinion was expressed by the
students. The programme would benefit from morevadtudent involvement in research. For
instance, staff and students could be encouragpetiuce joint publications.

During the meeting with the teaching staff it beeaapparent that the Scandinavian
Centre supervises all theses from b8tandinavian studieand Scandinavian and European
studiesprogrammes.

Students have very good opportunities and are wargh encouraged to participate in
mobility programmes in the framework of tB®asmusor Erasmus Mundugprogramme or on
the basis of bilateral co-operation agreements ($ER7). Most of them use these opportunities
to spend a semester or collect research materitlieapartner universities, which they find
useful. The SER supports the evidence of mobiltggpammes functioning properly. It is
indicated (p. 37) that the university has 111 bilalt agreements with other universities, 11 of
those in Scandinavia. According to the SER (p.T&hle 7) 7 students visited 4 universities in
Scandinavia within the Erasmus, NordUd or Visby gorammme during 2011-2014 (these
numbers cover both MA programmes as well as thepBfgramme in Scandinavian Studjes

There also exists a possibility for Erasmus inteipss which was used by one student during the
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period. According to the SER (p. 37-38), the imdbirp at Swedish Arts Council was mutually
beneficial. However, the aims of this Erasmus mmghip are not stated clearly in the report. Nor
it is clear how many of the 111 of Erasmus prograsirat Vilnius University are Erasmus

internship programmes.

The university provides good academic support. leacare available for consultations
and their schedules are well organized and cledividual consultations are available with all
members of the staff, also via email. During th&tut was learnt that students and teachers had
developed a good working relationship with studemdscating that one of the best things about
the programme is the great relationship with thechéng staff. However, it also became clear
that the support for students’ independent workvigled by the teachers is not governed by a
definite system but is mostly done on an ad hotsb#gs advised that the introduction of such a
system be considered.

The university provides good social support as veslistudents are often encouraged to do
joint translations with the teaching staff. The ubsity often organizes various events (SER, p.
38), which was confirmed by the students who adéngiboth to organize and participate in
them. The expert team was satisfied with the wayektra-curricular activities are organised.
Students patrticipate in an annual spring reseavofecence and have different opportunities to
be engaged in cultural, sport and other activitiésred by the VU Cultural Centre and Health
and Sports Centre, Student Representative Offamulffy and central) and others. Students also
have a voice in the programme development proasghey are represented in the group
responsible for the SER writing. Students alsaest#tat they had developed a close relationship
with senior students, which they found very usedisl,senior students help to cope with various
problems, for instance choice of elective cour€s.the other hand, students expressed their
dissatisfaction with the system of scholarshipgabee there are very few chances to receive a
scholarship, as the academic results have to ballext In fact, none of the students had ever
received a scholarship for the academic excelleBeethe other hand, relying on the SER (p.
39), socially disadvanced, living alone, disablstidents whose working capacity is less than
45% or students whose parents are dead can applg &mcial scholarship. Onetime social
scholarship is available for students who expegdrioss of a family member; scholarships for
particularly good results in other spheres coulddmived. Full time students may apply for
accommodation.

The assessment system (SER p. 36) (a 10 pointnsyssechosen by the teachers in
accordance with anticipated learning outcomes asdssment methods. The assessment is ob-
jective. None of the students or alumni the expEaim spoke with could remember a case when

he/she had been assessed subjectively. The stuadsatstated that regular feedback is provided
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for all assessments in either oral or written foHowever, there does not seem to be a formal
system, which ensures the objectivity of assessnfenmified system of assessment feedback
should be discussed and implemented. This coultidelled on the European moderation and
double marking system, which aims to provide transpt and objective feedback by ensuring
that all written assignments awarded top and fagemtes are marked by a second tutor. A
further 10 % sample of other grades is also marigda second tutor. In case of large
discrepancies between the marks by different tuteersnarks should be moderated. The process
of moderation/double marking should be documentedpiés of moderated scripts and
moderation sheets signed by tutors are usually foggivo years). In addition, many language
departments across Europe choose to audio/videwdretudents’ oral performance, which is
also moderated/double marked. The form of moderasbeets and procedures could be
established internally.

We propose that the Centre run a pilot moderatimjept and then suggest it to the
Senior management for university-wide implementati@s it is done in the majority of
universities across Europe). Assessment criteriauldh be clearly stated in the course
descriptions and on the feedback sheets for aljmsents. These should be comparable across

all languages taught in the Centre.

2.6. Programme management

VU regulations stipulate that study programmes niestrenewed periodically and that their
quality must be monitored regularly. The body resiole for ensuring and monitoring the
guality of each programme is the Study Programmm@@ittee, which reports to the Council of
the Faculty at least once a year. The current SRrdgramme Committee for the Scandinavian
Studies MA programme, approved in 2013, consistg pkrsons: 5 academic representatives
from the Centre, 1 student and 1 representativeséaial partners (SER p. 40). During the
meeting with the team responsible for writing thERSit was mentioned that the study

programme is revised every year.

The SER (p. 41) states that the Centre’s procedoresnsuring quality encompasses the
practice that courses are mostly taught and stadpetformance assessed by several teachers.
However, the evaltion team did not see concrete evidence of this during the meetings;

assessments seem to be made by one lecturer pl@lgsato a great extent.

Another factor contributing to ensuring the qualitythe studies is the fact that visiting
teachers from partner institutions contribute tackeng in various ways. The SER (p. 56—-60)

lists a number of external lecturers who visited ttentre for short periods in 2012—-2014,
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delivering lectures on both BA and MA level on aigty of topics.

According to the SER (p. 41) student surveys agellegly performed, either verbally or
through questionnaires. At the end of each semdster from course evaluations are discussed
by the Study Programme Committee and teachers masked to implement changes to their
courses if deemed necessary. It was discovereahgluhe meetings that although students
regularly fill out questionnaires, they seldom iigeeany feedback afterwards. It might be useful
to introduce staff-student liaison meetings, wisttelent representatives from the various levels
meet with staff and discuss the results of suraeysproposed changes to the programmes.

The provision of feedback is also said to involeeial partners (SER p. 42), but it seems
that the role of the social partners in this respeald be expanded. One possibility would be to
challenge partners (e.g. companies based in orectenhto Scandinavia) to provide scholarships
to students with excellent results, thus at theesame involving these partners more closely in

the workings of the Centre.

While a formal system for assessment and studedbtek is in place, a clear impression
from the meetings is that feedback is primarily egiv informally, through personal
communication between teachers and students. Thk stadent groups make this possible, and
the close contact between teachers and studemmnesally a positive trait, but it should be
emphasised that this does not eliminate the neefbimalised channels of giving feedback. As
mentioned in section 2.5., unified procedures faring assessment feedback should be
established, ensuring that such feedback is prdvidea fair manner. Furthermore, the Centre
could consider introducing a system of moderati@rkimg (or second marking) of a sample of
students’ work at the end of each semester. Thistaadard procedure at many European

universities as a tool for ensuring quality and &ssessment.

As mentioned in section 2.5., the number of stuglentering the two MA programmes is
quite low —in 2011-2014 only 24 students in alleeed one of the programmes (SER p. 32).
During the meetings representatives from the Cesdiek that there should be at least 10 students
on the MA programmes for them to be viable, bus ot clear to what extent this is realistic or
what plans the Centre has to attract more studeritse study programmes. A recommendation
to the Centre is to create a clear promotion afmnmation strategy with the goal of recruiting
more MA students. This strategy should in the shemin contain measures directed towards
potential MA students at VU and elsewhere in Litliaa One perspective target group is BA
students at other departments with an interest in Scandinavian Studies; to bring their language
skills up to the sufficient level they could e.¢tead certain BA courses. In a longer perspective

the Centre should consider taking measures tocatstadents from other European countries,
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using the Centre’s strengths — such as its emploasisaditional Scandinavian philology and

historical disciplines — as sales arguments.

The expert team’s meetings with the senior managenoé the Faculty and the
management of the Centre clearly revealed thattwte have different opinions on several
matters pertaining to the Centre’s study programries example, the senior management do
not consider the minor study programme very popaa would like to close it down, while the
Centre’s opinion is very strongly in favour of th@nor programme. Furthermore, while the
senior management is not satisfied with the rebeantput of the staff at the Centre, the staff’'s
view is that the heavy teaching load and lack system of sabbaticals make it difficult for them
to do more research. Measures should be takenpgmuwa the communication and cooperation

between the senior management and the managenthet Géntre.

All in all the management of the Scandinavian S#sdMA programme should be

considered satisfactory, but there are areas where is a clear potential for improvement.

2.7. Examples of excellence
There are several examples of excellence in thepkbramme irScandinavian studies

From the very establishment, the Centre has showntarnational orientation, and has
taken part in international co-operation by ingtimany distinguished visitors, both academic
and non-academic, and this enables staff and dutiete at the cutting edge of developments
in Scandinavian Studies. Moreover, the staff of dbetre has done a tremendous job applying
for funding for various projects. This has alsod®led very good results in terms of academic
exchange and material situation. One area, whéer aistitutions could get inspiration from the
Centre, is the extra-curriculum activities, whicte an excellent way to implement cultural
aspects of the studies and also to open up theensity for society in general. Close co-

operation between lecturers and students is alexample of excellence.
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[ll. RECOMMENDATIONS

1.

The aims and learning outcomes in the MA programshmild be clarified by creating a clearly
discernible profile with reference to the BA progwrae and with more focus on students’
academic needs: e.g. theory of interpreting.

2.

The curriculum should be up-to-date with refererioeoptional subjects, and the course
descriptions should match their implementation. i@yl courses in e.g. sociolinguistics and
multilingualism could be given in co-operation wither language departments, and contrastive
linguistics could be given more focus in the cuuriuen.

3.

In the curriculum, the literature, culture and tienslation elements of the programme are
strong, however, sociolinguistic studies shouldo atge introduced, particularly taking into
account existing staff expertise in sociolinguistat the Centre. These could be made into a
special asset of the Scandinavian studies MA progre, for example, as a preparation for
doctoral studies.

4,
Transparency and standardisation of assessmerd #ask feedback should be discussed and
implemented.

5.
Promotion strategies at the university, in Lith@arand abroad should be discussed and

implemented.
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V. SUMMARY

The Scandinavian StudiddA programme is a solid, well delivered programwigch is unique
as a university programme in Lithuania. On the aéithe SER and the site visit, the evaluation
team noted the following strengths and weaknesd®slow are also given some
recommendations, which would help the MA programimebecome a more balanced and
attractive programme.

The aims of the programme and its learning outsoraee based on academic and
professional requirements and take into accountgieat need of experts in Scandinavian
languages and culture in Lithuania. However, thewld be clarified in order to give the
programme a clearer academic profile with a despero-philological focus, distinguishing it
more from the BA programme.

In the curriculum, the literature, culture and thenslation elements of the programme
are strong. However, competence in language paiptilingualism and contrastive linguistics
would make the students even more attractive oratheur market. The curricula and teaching
methods are appropriate for ensuring that studesish the intended learning outcomes. There
is a clear progression in linguistic competenceleand the students reach the high competence
that is expected of them. Still, there is a cleateptial for changing the curricula somewhat,
making them more focussed on the students’ neéds.plositive that the students are offered
many specialty-related subjects, but they shouldjilsen a realistic picture of which optional
subjects will be offered and at what time.

The number and qualifications of the teaching sta# adequate to ensure learning
outcomes, and the international contacts of thehta are an important addition to the teaching
and supervising given at the Centre. The membethefacademic staff are highly qualified
specialists in relevant fields and some are actesearchers in lexicography, philology,
linguistics and literature. The research activityhe staff, although adequate, could possibly be
increased and become somewhat more internationakyted. In order to reduce the heavy
teaching load, a pilot scheme aimed at the redudfaontact hours and a higher proportion of
independent study hours for students may be impieade The Centre has very good facilities
for the students and the teachers with well-equigpeture rooms, shared rooms for the teachers
and a room of their own for the students. The Iegrand library resources are also good even
though the recommended literature could be updatedme extent.

The admission requirements are well founded. Howef/the number of entrants does not
increase in the future, the programme should censidcepting students only every second year.
The active and successful Erasmus student mohditgeneficial in many ways: it exposes
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students not only to the culture and language efdiwrroundings but shows them variety in
higher education in different types of assessmantsforms of feedback. The Centre also gives
the students good academic support: There is @& @dosoperation between teachers and the
students are given individual attention. Howevieg, programme seems to lack a unified system
of assessment feedback. It is suggested that ssyg$tem should be discussed and a pilot project
implemented. Although the Centre presently co-apsraith several social partners, the role of
these partners could profitably be expanded anddbsed more.
As this is the only programme of its kind in Litmia, it could promote itself more in

Lithuania and also in Europe, attracting BA studemtom Lithuania and international
universities.
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V. GENERAL ASSESSMENT

The study programmg&candinavian studiefstate code — 621R61001) at Vilnius University is

givenpositive evaluation.

Study programme assessment in points by evaluateas

Evaluation of
No. Evaluation Area an area in
points*
1. | Programme aims and learning outcomes 2
2. | Curriculum design 3
3. | Teaching staff 3
4. | Facilities and learning resources 4
5. | Study process and students’ performance assessme 2
6. | Programme management 2
Total: 16

*1 (unsatisfactory) - there are essential shortog®ithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hiasirtctive features;

4 (very good) - the field is exceptionally good.

Grupés vadovas:

) Dr. Irina Moore
Team leader:

Grupes nariai:
Team members: Prof. dr. Hanna Lehti-Eklund

Dr. Sturla Berg-Olsen

Snorre Karkkonen Svensson

Ms. Alisa Stunzait
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Santraukos vertimas iS angh kalbos

<..>
V. APIBENDRINAMASIS IVERTINIMAS

Vilniaus universiteto studij programa Skandinavistika(valstybinis kodas — 621R61001)
vertinamateigiamai.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Programos tikslai ir numatomi studiezultatai 2
2. Programos sandara 3
3. Personalas 3
4. Materialieji iStekliai 4
5. Studij eiga ir jos vertinimas 2
6. Programos vadyba 2
IS viso: 16

* 1 — Nepatenkinamai (yra esminirakumy, kuriuos latina pasalinti)
2 — Patenkinamai (tenkina minimalius reikalavimmeskia tobulinti)
3 — Gerai (sistemiSkai gtbjama sritis, turi savit bruoy)

4 — Labai gerai (sritis yra iSskirtin

<..>
IV. SANTRAUKA

Magistrantiros studiyy programaSkandinavistikayra stipri, gerai vykdoma programa,
viena tokia tarp Lietuvos universitetVertinimo grug, remdamasi savianalig suvestine ir
apsilankymu universitete, nurodo programos stipsyibsilpnybes. Toliau dar pateikiama keletas
rekomendacij, kurios padty subalansuoti progragmr padaryti § patrauklese.

Programos tikslai ir numatomi stugliyezultatai yra pagsti akademiniais ir profesiniais
reikalavimais, atsizvelgiamadidelj skandinay kalby ir kultaros specialist poreilf Lietuvoje.
Taciau jie gakty bati iSsamiau paaiskinti siekiant suteikti prograragikespn akademin profil;
su didesniu socialiniu-filologiniu akcentu ir labiatskirti g nuo bakalauro studjjprogramos.

Stipriosios Sios programos stugdiurinio dalys yra literaira, kulfira ir vertimas. T&au
studenty kompetencija kalip politikos, daugiakalbyss ir gretinamosios kalbotyros srityje dar
labiau padidini jy patrauklumy darbo rinkoje. Studj turinys ir taikomi studij metodai
uztikrina, kad studentai pasieks numatomus sjudizultatus. Akivaizdziai diga lingvistiniy
kompetencyy lygis, studentai pasiekia aukdtygj, kokio iS y ir tikimasi. T&iau vis dar yra
galimybiy keisti studiy turinj, kad jis ity labiau orientuotag studeng poreikius. Gerai tai, kad
studentams 8loma daug su specialybe susijusialyky, bet reikty pateikti realistiSk plarg,

kokie pasirenkamieji dalykai busitomi ir kada.
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Déstytojy skatius ir kvalifikacija yra pakankami numatomiems sfydrezultatams
pasiekti; @stytoyy tarptautiniai rySiai labai prisideda prie Skandistikos centre teikiam
studijy ir vadovavimo praktikai. Akademirpersonal sudaro aukstos kvalifikacijos savocsyi
specialistai, kai kurie aktys leksikografijos, filologijos, kalbotyros, litetabs ir kt. sréiy
tyréjai. Deéstytojy moksliniy tyrimy veikla pakankama, bet @al bati intensyvesa ir
tarptautiSkeshi Norint sumazinti did¢l déstytojy darbo kfivj, baty galima jgyvendinti
bandomja schem, kuria hity siekiama sumazinti kontaktinivaland; skatiy ir daugiau
valandy skirti savarankiSkam studentnokymuisi.

Centras turi labai geras patalpas studentamsstyjams: gerajrengtas auditorijas,
bendras patalpasestytojams ir atskiras patalpas studentams. Metadinibibliotekos iStekliai
taip pat labai geri, nors rekomenduojgliteratirg bity galima Siek tiek atnaujinti.

Priemimo | studijas reikalavimai yra pagti. T&iau jeigu stojatiyjy skatius ateityje
nedicks, nauy studeng priemimg galbat reikéty organizuoti kas dvejus metus. Aktyviai ir
sekmingai jgyvendinama studepjudumo program&rasmusyra naudinga daugeliu aspekii
padeda studentams susipazinti ne tik su aplink$ailly kultara ir kalba, bet ir syvairiomis
aukstosiomis mokyklomis, turomis savo vertinimo dus ir giztamojo rySio formas. Be to,
centras teikia savo studentamsagekademin param. Déstytojai glaudziai bendradarbiauja
tarpusavyje ir skiria daugethesio kiekvienam studentui. diau, atrodo, éra bendrogvertinimy
griztamojo rySio sistemos. ®oma aptarti Sios sistemos swkno ir bandomojo projekto
igyvendinimo galimyb. Siuo metu centras bendradarbiauja su kai kusiaigaliniais partneriais,
bet kity naudinga iSgisti ir formalizuoti partnerj vaidmer,.

Kadangi Si programa — vieninéetokia Lietuvoje, ji gadty bati daugiau reklamuojama
Lietuvoje ir Europoje, siekiant pritraukti Lietuvastarptautiny universitey studend.

<...>

[ll. REKOMENDACIJOS

1.

Reikéty aisSkiau apibizti magistraniros studiy programos tikslus ir numatomus studij
rezultatus, kad ji aiSkiai skifsi nuo bakalauro studijprogramos, daugiau akcentuojant stugent
akademinius poreikius, pvz., vertimo tegrij

2.

Studijy turinj reikéty atnaujinti turint omenyje pasirenkamuosius dalykudalyky apraSai tuity
atitikti jy igyvendinimy. Pasirenkamieji dalykai, pvz., sociolingvistikadaugiakalbyst, gakty
buti déstomi kartu su kitomis kalpkatedromis. Daugiauédhesio studij turinyje gaéty biti

skiriama gretinamajai kalbotyrai.
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3.

Stipriosios Sios programos stugdijurinio dalys yra literdira, kulfira ir vertimas, téiau reikéty
jtraukti ir sociolingvistikos studijas, ypaatsizvelgiantj centro dstytojy kompetency
sociolingvistikos srityje. Tai gély tapti ypatingu magistramtos studiyy programos
Skandinavistikdurtu, pavyzdZziui, rengiant doktoranbs studijoms.

4.

Reikéty apsvarstyti ir iSsgsti vertinimo uzdudiy ir griztamojo rysio aiSkumo ir standartizavimo
klausiny.

5.

Reikéty apsvarstyti irjgyvendinti programos reklamavimo universitete, Lu@tje ir uzsienyje
strategijas.

<...>
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